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Logging in as a Survey Recipient 
To Login as a Survey Recipient:  

 https://edocket.dcpsc.org/account/login 

 
 

NOTE: When logging in for the first time, you will see the following notice.  Click the checkbox once you 
have read the DC PSC Electronic Filing System Rules and agree to the Terms and Conditions listed 
within.  Click the Submit button to continue. 

 

https://edocket.dcpsc.org/account/login
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Completing Surveys 
To Complete a Survey: 

1. Your list of associated surveys assigned to your eDocket user account will display on your 
eAssessments dashboard. 

2. If you’re assigned to multiple companies with different eDocket user accounts, you will be 
required to login using each account to see your list of associated surveys. 

3. The status of each survey is listed next to the survey name. Survey responses that have been 
submitted can no longer be edited or revised. 

 
1. Click on the survey name to complete the online Annual Assessment survey. 
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Important Notes: 

• The * asterisk fields are required. 

• The Phone field only requires the input of numbers; hyphens are added automatically. 

• A red border indicates the field does not include required characters (e.g., Email field requires @ 
symbol).  The border turns to blue once the requirement has been met. 
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Electricity Survey 
Below is a sample survey using the Electricity template.  

To complete a Competitive Electricity Supplier Survey: 

1. Click on the check box if you would like the data entered into the Assessment survey form to 
receive Confidential treatment.  

2. Verify accuracy of the Exact Legal Name of the Company. If there’s an error, update your 
Company information with the Commission by contacting the Office of the Commission 
Secretary at (202) 626-5150. 

 
3. Enter all required fields for the Regulatory and Customer Service Contacts. 
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4. If your company is currently licensed as an Electricity Supplier to provide services in the District 
of Columbia, select all that apply. 

If your company is currently licensed as an Electricity Supplier, enter the five-digit Order 
Number, date of license approval, and date of license renewal (if applicable) granting your 
company a license to provide services in the District of Columbia.  

If you’re unsure of your Order Number, date of license approval, and/or date of license renewal, 
refer to your original Order approving your company’s application to provide services in the 
District of Columbia. 
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5. If your company supplied electricity to end users in the District of Columbia, select Yes. 

If your company did not supply electricity to end users in the District of Columbia, select No. 

If you selected Yes, provide a breakdown of your gross jurisdictional revenue by license type 
(i.e., Aggregator, Broker, Marketer, and/or Retail Electric Generation Provider). 

 
 

 

 

 

 

 

 

 

 

 

 



 

 8 

 

eAssessments Quick Reference Guide 

6. If your company supplied electricity to end users in the District of Columbia, provide a 
breakdown of the Number of Customers and Number of MWH Sold for Residential and Non-
Residential Customers, if applicable. 

 
7. Certify the accuracy and completeness of all required fields by clicking on the Affidavit of 

General Compliance check box and providing your electronic signature. 

 
8. Click Save to save all data entry. 

9. Click the Submit button to submit the survey. 
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Natural Gas Survey 
To complete a Competitive Natural Gas Supplier Survey: 

Below is a sample survey using the Natural Gas template. 

1. Click on the check box if you would like the data entered into the Assessment survey form to 
receive Confidential treatment.  

Verify accuracy of the Exact Legal Name of the Company. If there’s an error, update your 
Company information with the Commission by contacting the Office of the Commission 
Secretary at (202) 626-5150. 

Note: If your company is an Aggregator, Broker, or Marketer, enter 000000 for the required 
PHMSA ID field. 
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Enter all required fields for the Regulatory and Customer Service Contacts. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 11 

 

eAssessments Quick Reference Guide 

2. If your company is currently licensed as a Natural Gas Supplier to provide services in the District 
of Columbia, select all that apply. 

3. If your company is currently licensed as a Natural Gas Supplier, enter the five-digit Order 
Number, date of license approval, and date of license renewal (if applicable) granting your 
company a license to provide services in the District of Columbia.  

If you’re unsure of your Order Number, date of license approval, and/or date of license renewal, 
refer to your original Order approving your company’s application to provide services in the 
District of Columbia 
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4. If your company supplied natural gas to end users in the District of Columbia, select Yes. 

If your company did not supply natural gas to end users in the District of Columbia, select No. 

If you selected Yes, provide a breakdown of your gross jurisdictional revenue by license type 
(i.e., Aggregator, Broker, Marketer, and/or Retail Natural Gas Provider). 
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5. If your company supplied natural gas to end users in the District of Columbia, provide a 
breakdown of the Number of Customers and Number of Therms Sold for Residential and Non-
Residential Customers, if applicable. 

 
6. Certify the accuracy and completeness of all required fields by clicking on the Affidavit of 

General Compliance check box and providing your electronic signature. 

 
7. Click the Save button to save all changes.  

8. Click the Submit button to submit the survey. 
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Competitive Local Exchange Carriers Survey 
Below is a sample survey using the CLECs template. 

To complete a Competitive Local Exchange Carriers Survey: 

1. Click on the check box if you would like the data entered into the Assessment survey form to 
receive Confidential treatment.  

Verify accuracy of the Exact Legal Name of the Company. If there’s an error, update your 
Company information with the Commission by contacting the Office of the Commission 
Secretary at (202) 626-5150. 
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Enter all required fields for the Regulatory and Customer Service Contacts. 
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2. If your company is currently licensed as a Competitive Local Exchange Carrier, enter the five-
digit Order Number and date of license approval granting your company a license to provide 
services in the District of Columbia.  

3. If you’re unsure of your Order Number and/or date of license approval, refer to your original 
Order approving your company’s application to provide services in the District of Columbia. 

4. If your company supplied telecommunications services to end users in the District of Columbia, 
select Yes and enter your gross revenue from retail telecommunications services that were 
subject to the jurisdiction of the DCPSC. 
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5. If your company supplied telecommunications services in the District of Columbia, provide a 
breakdown of the Number of Customers and Lines Supplied for Residential and Non-Residential 
Customers, if applicable. 

6. Select all applicable services you are providing in the District of Columbia. 

 

 
7. Select all applicable services you are providing in the District of Columbia. 
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8. Certify the accuracy and completeness of all required fields by clicking on the Affidavit of 
General Compliance check box and providing your electronic signature. 

 
9. Click the Save button to save all changes.  

10. Click the Submit button to submit the survey. 
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