Table 4: Customer Participation
District of Columbia Residential Customer Choice Program

January 1999 - Present

Market Share
DC Sales Service DC Residential % of Customers
Customers Customers on Sales
Month Total Total Service

Jan-99 125,345 131,908 95%
Feb-99 124,841 131,871 95%
Mar-99 123,911 131,160 94%
Apr-99 123,233 130,657 94%
May-99 122,614 130,044 94%
Jun-99 122,294 129,706 94%

Jul-99 122,107 129,496 94%
Aug-99 122,008 129,368 94%
Sep-99 122,476 129,795 94%
Oct-99 122,333 129,700 94%
Nov-99 121,983 131,191 93%
Dec-99 121,903 132,040 92%
Jan-00 122,021 133,183 92%
Feb-00 121,539 132,622 92%
Mar-00 121,255 132,237 92%
Apr-00 120,554 132,092 91%
May-00 118,334 129,553 91%
Jun-00 116,136 129,767 89%

Jul-00 115,112 129,384 89%
Aug-00 113,545 129,384 88%
Sep-00 112,070 129,384 87%
Oct-00 112,406 129,384 87%
Nov-00 112,130 129,384 87%
Dec-00 112,253 129,875 86%
Jan-01 112,878 129,875 87%
Feb-01 113,310 129,875 87%
Mar-01 114,506 129,875 88%
Apr-01 114,927 129,875 88%
May-01 123,073 133,910 92%
Jun-01 123,146 133,910 92%

Jul-01 123,146 133,910 92%
Aug-01 123,813 134,645 92%
Sep-01 122,704 134,645 91%
Oct-01 120,263 132,840 91%
Nov-01 120,671 133,943 90%
Dec-01 119,396 135,203 88%
Jan-02 119,763 135,820 88%
Feb-02 119,992 136,025 88%
Mar-02 120,022 136,713 88%
Apr-02 119,275 136,552 87%
May-02 116,391 135,235 86%
Jun-02 115,400 134,649 86%

Jul-02 120,892 140,433 86%
Aug-02 113,928 134,563 85%
Sep-02 112,667 134,804 84%
Oct-02 111,985 135,686 83%
Nov-02 110,294 135,820 81%
Dec-02 109,382 135,820 81%
Jan-03 108,386 135,820 80%
Feb-03 108,360 135,820 80%
Mar-03 108,547 135,820 80%
Apr-03 108,548 135,820 80%
May-03 108,846 135,820 80%
Jun-03 111,828 135,820 82%

Jul-03 112,299 135,820 83%
Aug-03 112,737 135,820 83%
Sep-03 113,233 135,820 83%
Oct-03 111,322 133,700 83%
Nov-03 111,654 133,700 84%
Dec-03 112,027 133,700 84%
Jan-04 112,130 133,700 84%
Feb-04 112,281 133,700 84%
Mar-04 112,527 133,700 84%
Apr-04 113,900 133,700 85%
May-04 114,138 133,700 85%
Jun-04 114,732 133,700 86%

Jul-04 115,219 133,700 86%
Aug-04 115,933 133,700 87%
Sep-04 116,405 133,700 87%
Oct-04 116,825 133,700 87%
Nov-04 117,130 133,700 88%




Table 4: Customer Participation
District of Columbia Residential Customer Choice Program

January 1999 - Present

Market Share
DC Sales Service DC Residential % of Customers
Customers Customers on Sales
Month Total Total Service

Dec-04 117,295 133,700 88%
Jan-05 119,675 135,907 88%
Feb-05 120,278 135,907 89%
Mar-05 121,196 135,907 89%
Apr-05 122,134 135,907 90%
May-05 123,103 135,907 91%
Jun-05 123,799 135,907 91%

Jul-05 124,143 135,907 91%
Aug-05 124,339 135,907 91%
Sep-05 124,472 135,907 92%
Oct-05 122,429 135,907 90%
Nov-05 123,048 135,907 91%
Dec-05 123,057 135,907 91%
Jan-06 122,849 136,009 90%
Feb-06 122,887 136,009 90%
Mar-06 122,908 136,009 90%
Apr-06 122,949 136,009 90%
May-06 123,040 136,009 90%
Jun-06 123,113 136,009 91%

Jul-06 123,210 136,009 91%
Aug-06 123,231 136,009 91%
Sep-06 123,292 136,009 91%
Oct-06 123,372 136,009 91%
Nov-06 123,412 136,009 91%
Dec-06 123,286 136,009 91%




Table 4: Customer Participation
District of Columbia Residential Customer Choice Program

January 1999 - Present

Market Share
DC Sales Service DC Residential % of Customers
Customers Customers on Sales
Month Total Total Service

Jan-07 124,645 137,277 91%
Feb-07 124,704 137,277 91%
Mar-07 124,744 137,277 91%
Apr-07 124,818 137,277 91%
May-07 124,870 137,277 91%
Jun-07 124,921 137,277 91%

Jul-07 124,986 137,277 91%
Aug-07 125,093 137,277 91%
Sep-07 125,180 137,277 91%
Oct-07 125,252 137,277 91%
Nov-07 125,222 137,277 91%
Dec-07 125,287 137,277 91%
Jan-08 125,519 137,580 91%
Feb-08 125,497 137,580 91%
Mar-08 125,489 137,580 91%
Apr-08 125,425 137,580 91%
May-08 125,473 137,580 91%
Jun-08 125,543 137,580 91%

Jul-08 125,622 137,580 91%
Aug-08 125,682 137,580 91%
Sep-08 125,794 137,580 91%
Oct-08 125,863 137,580 91%
Nov-08 125,929 137,580 92%
Dec-08 125,631 137,580 91%
Jan-09 126,481 138,396 91%
Feb-09 126,517 138,396 91%
Mar-09 126,354 138,396 91%
Apr-09 125,647 138,396 91%
May-09 125,657 138,396 91%
Jun-09 125,687 138,396 91%

Jul-09 125,759 138,396 91%
Aug-09 125,828 138,396 91%
Sep-09 125,885 138,396 91%
Oct-09 125,944 138,396 91%
Nov-09 126,019 138,396 91%
Dec-09 126,028 138,396 91%
Jan-10 126,274 138,863 91%
Feb-10 126,032 138,863 91%
Mar-10 126,065 138,863 91%
Apr-10 126,076 138,863 91%
May-10 126,084 138,863 91%
Jun-10 126,051 138,863 91%

Jul-10 126,129 138,863 91%
Aug-10 126,227 138,863 91%
Sep-10 126,210 138,863 91%
Oct-10 126,244 138,863 91%
Nov-10 126,161 138,863 91%
Dec-10 126,080 138,863 91%
Jan-11 126,978 139,843 91%
Feb-11 126,962 139,843 91%
Mar-11 126,828 139,843 91%
Apr-11 126,866 139,843 91%
May-11 126,889 139,843 91%
Jun-11 126,906 139,843 91%

Jul-11 126,885 139,843 91%
Aug-11 126,755 139,843 91%
Sep-11 126,825 139,843 91%
Oct-11 126,760 139,843 91%
Nov-11 126,577 139,843 91%
Dec-11 126,478 139,843 90%
Jan-12 127,036 140,628 90%
Feb-12 125,819 140,628 89%
Mar-12 125,679 140,628 89%
Apr-12 125,685 140,628 89%
May-12 125,605 140,628 89%
Jun-12 125,578 140,628 89%

Jul-12 125,594 140,628 89%
Aug-12 125,618 140,628 89%
Sep-12 125,621 140,628 89%
Oct-12 125,670 140,628 89%
Nov-12 125,707 140,628 89%




Table 4: Customer Participation
District of Columbia Residential Customer Choice Program

January 1999 - Present

Market Share
DC Sales Service DC Residential % of Customers
Customers Customers on Sales
Month Total Total Service

Dec-12 125,708 140,628 89%
Jan-13 126,795 141,790 89%
Feb-13 126,866 141,790 89%
Mar-13 126,477 141,790 89%
Apr-13 125,980 141,790 89%
May-13 125,655 141,790 89%
Jun-13 125,759 141,790 89%

Jul-13 125,641 141,790 89%
Aug-13 125,869 141,790 89%
Sep-13 125,822 141,790 89%
Oct-13 125,975 141,790 89%
Nov-13 126,066 141,790 89%
Dec-13 126,051 141,790 89%
Jan-14 126,010 141,790 89%
Feb-14 126,112 142,249 89%
Mar-14 126,314 142,249 89%
Apr-14 126,267 142,249 89%
May-14 126,286 142,249 89%
Jun-14 126,249 142,249 89%

Jul-14 126,086 142,249 89%
Aug-14 125,963 142,249 89%
Sep-14 125,860 142,249 88%
Oct-14 125,781 142,249 88%
Nov-14 125,657 142,249 88%
Dec-14 125,514 142,249 88%




Table 4: Customer Participation
District of Columbia Residential Customer Choice Program

January 1999 - Present

Market Share
DC Sales Service DC Residential % of Customers
Customers Customers on Sales
Month Total Total Service

Jan-15 126,812 143,268 89%
Feb-15 126,897 143,268 89%
Mar-15 126,966 143,268 89%
Apr-15 126,973 143,268 89%
May-15 126,999 143,268 89%
Jun-15 127,069 143,268 89%

Jul-15 127,158 143,268 89%
Aug-15 127,148 143,268 89%
Sep-15 127,299 143,268 89%
Oct-15 127,409 143,268 89%
Nov-15 127,479 143,268 89%
Dec-15 127,498 143,268 89%
Jan-16 128,646 144,336 89%
Feb-16 128,692 144,336 89%
Mar-16 128,759 144,336 89%
Apr-16 128,853 144,336 89%
May-16 128,906 144,336 89%
Jun-16 128,971 144,336 89%

Jul-16 129,091 144,336 89%
Aug-16 129,216 144,336 90%
Sep-16 129,296 144,336 90%
Oct-16 129,366 144,336 90%
Nov-16 129,335 144,336 90%
Dec-16 129,407 144,336 90%
Jan-17 130,618 145,486 90%
Feb-17 130,752 145,486 90%
Mar-17 130,746 145,486 90%
Apr-17 130,812 145,486 90%
May-17 130,895 145,486 90%
Jun-17 130,986 145,486 90%

Jul-17 131,139 145,486 90%
Aug-17 131,254 145,486 90%
Sep-17 131,498 145,486 90%
Oct-17 131,567 145,486 90%
Nov-17 131,603 145,486 90%
Dec-17 131,653 145,486 90%
Jan-18 134,732 148,495 91%
Feb-18 134,720 148,495 91%
Mar-18 134,697 148,495 91%
Apr-18 133,506 148,495 90%
May-18 134,945 148,495 91%
Jun-18 135,015 148,495 91%

Jul-18 135,044 148,495 91%
Aug-18 135,136 148,495 91%
Sep-18 135,189 148,495 91%
Oct-18 135,201 148,495 91%
Nov-18 135,252 148,495 91%
Dec-18 135,194 148,495 91%
Jan-19 137,134 150,417 91%
Feb-19 137,155 150,417 91%
Mar-19 137,209 150,417 91%
Apr-19 137,342 150,417 91%
May-19 137,150 150,417 91%
Jun-19 137,007 150,417 91%

Jul-19 136,874 150,417 91%
Aug-19 136,614 150,417 91%
Sep-19 136,400 150,417 91%
Oct-19 135,977 150,417 90%
Nov-19 135,624 150,417 90%
Dec-19 135,324 150,417 90%
Jan-20 135,639 150,984 90%
Feb-20 135,643 150,984 90%
Mar-20 135,492 150,984 90%
Apr-20 135,388 150,984 90%
May-20 135,091 150,984 89%
Jun-20 135,258 150,984 90%

Jul-20 135,257 150,984 90%
Aug-20 135,226 150,984 90%
Sep-20 135,220 150,984 90%
Oct-20 135,234 150,984 90%
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Source: Washington Gas Light Company

Table 4: Customer Participation

District of Columbia Residential Customer Choice Program

January 1999 - Present

DC Sales Service DC Residential

Uploaded November 18, 2025

** Revised data for July 2011 based upon updated Supplier information.

a/ Updated Total number of DC residential customers as of December 2024.

Customers Customers
Total Total
135,132 150,984
135,323 150,984
136,092 151,692
136,176 151,692
136,235 151,692
136,274 151,692
136,362 151,692
135,918 151,692
135,954 151,692
135,730 151,692
135,378 151,692
135,018 151,692
134,723 151,692
134,554 151,692
134,795 151,978
134,666 151,978
134,682 151,978
134,653 151,978
134,449 151,978
134,343 151,978
134,084 151,978
134,518 151,978
135,048 151,978
135,148 151,978
135,338 151,978
135,332 151,978
134,794 151,632
134,960 151,632
134,803 151,632
135,106 151,632
134,903 151,632
134,757 151,632
134,708 151,632
134,885 151,632
135,093 151,632
135,143 151,632
135,184 151,632
135,332 151,632
135,080 151,404
135,285 151,404
135,341 151,404
135,242 151,404
135,322 151,404
135,387 151,404
135,391 151,404
135,501 151,404
135,545 151,404
135,583 151,404
136,233 151,404
136,260 151,404
134,988 150,167
135,030 150,167
134,954 150,167
134,925 150,167
134,925 150,167
134,876 150,167
134,887 150,167
135,147 150,167
135,163 150,167
134,951 150,167
134,942 150,168

Market Share
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