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Softek Services, Inc.

• Offers high-quality, results-
driven information technology 
services. 

• Is headquartered in 
Washington, D.C.

• Provides custom training, 
consulting, and programming 
solutions since 1988.



Mission
Enhance efficiency and maximize technology 
investments through training and automation.



It has been a pleasure 
working with the 
Commission, and we value 
their commitment to 
automation, transparency, 
and efficiency.

Integrated Commission Management 
System (ICMS)

SharePoint Portal

Office 365 and SharePoint Training

Web-Based Electric Supplier Training 

Renewable Portfolio Standard

Assessments

DC Power Connects: Electric Supplier Offers



Integrated Commission Management System

Integrated Case 
Management 

System 
(Included 
Systems)

Retail Choice

Supplier Testing

Case 
Management

eDocket

Assessments

Renewable 
Portfolio 
Standard

Hearing/Binder 
Management



SharePoint 
Portal & 
Training

• A customizable portal allows employees to quickly 
view news, events, and documents.

• Tiles on the left provide access to business and 
case management apps, with single sign-on using 
one set of credentials via Office 365.



Centralized 
Task List (CTL)

• The CTL is the heart of the Commission’s workflow. As cases, 
filings, applications, and documents are submitted from 
various systems, tasks are added to the centralized list.

• Employees see their pending tasks with links to review the 
item in the associated application. Managers can view their 
subordinates’ tasks.



Renewable 
Energy Portfolio 
Standard

• The website offers a streamlined application process for 
certification as an eligible renewal energy standards 
generating facility. 

• Suppliers have their own dashboard to submit 
applications and view status of existing applications.



DC Power 
Connect 

• The Search Electric Offers tool was designed to 
allow consumers to search for active electric 
supply offers in the Washington, D.C. area. 

• Approved suppliers have their own dashboard to 
add and manage offers.



Electric 
Supplier 
Training

• Web-based training is available to educate 
electricity suppliers expected to certify or 
recertify every 12 months. 

• The course integrates test results into the 
Commission’s Case Management system.
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