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Softek Services, Inc.

Offers high-quality, results-
driven information technology
services.

Is headquartered in
Washington, D.C.

Provides custom training,
consulting, and programming
solutions since 1988.




Enhance efficiency and maximize technology
M |SS|On investments through training and automation.

“Maximizing
technology investments

through
training and automation.”




It has been a pleasure
working with the
Commission, and we value
their commitment to
automation, transparency,
and efficiency. 0

Integrated Commission Management
System (ICMS)

SharePoint Portal

Office 365 and SharePoint Training

Web-Based Electric Supplier Training

Renewable Portfolio Standard

Assessments

DC Power Connects: Electric Supplier Offers




Integrated Commission Management System

Case
Management

Renewable
Supplier Testing Portfolio
Standard

Integrated Case
Management
Retail Choice System
(Included
Systems)

Hearing/Binder
Management




H * A customizable portal allows employees to quickly
Share POlnt view news, events, and documents.

POrta| & Tiles on the left provide access to business and
case management apps, with single sign-on using

Traln | ng one set of credentials via Office 365.

BROWSE PAGE ) SHARE Y FOLLOW

CENTRALIZED TASK LIST PSC NEWS

Phase | & Il of the Integrated Case Management System are almost

complete!
Filter by users: v
v My tasks Phase IIl of the Commission's business process evaluation will start FY 2019.
) Start thinking about your office’s business processes and complete the
Show v entries Search:
attached BP questionnaire
Submitted Submitted
Application Description Assigned To By Date v Due Date
= RPS Application # 469 was submitted on 11/9/2018. Please review this RPS Admin rpstest 11/09/2018 11/30/2018 m Now Available! 2017 Annual Report Connection for the Future
application by 12/4/2018 1:17:16 https://dcpsc.org/PSCAnnualReport/2017site/index html
=B RPS Application # 466 was submitted on 11/4/2018. Please review this RPS Admin Kyleyost 11/04/2018 11/23/2018 m
application by 11/27/2018 10:32:45 Sept. 19th Executive Closed Session Integrated Case Management System
s Presentation
rocurement/ Templates Showing 1 to 2 of 2 entries First  Previous Next  Last Discuss the Integrated Case Management System, a demonstration of various
elnvoice aspects of the system, and discuss any follow-on tasks (implementation, training,
communications plan, etc) for FY 2019.
Employes View Al
Directory
UPCOMING PSC EVENTS
No Items to display
ATA REQUESTS
Site contents - o = =
v [} Neme Request Compa sponse Due Requestor Name Assign
g DR-1234-2018-9-17 « 9/14/2018  Softek Services, Inc 1234 9/21/2018  Lynn Lear

@5 DR-4444-2018-09-11 we 9/12/2018 Softek Services, Inc. Formal Case No. 4444 9/13/2018 Lynn Lear

@Y DR-9999-2018-9-20 we 9/7/2018 Softek Services, Inc. 9999 9/28/2018 Lynn Lear & Assign



* The CTLis the heart of the Commission’s workflow. As cases,
. filings, applications, and documents are submitted from
Ce ntra I IZEd various systems, tasks are added to the centralized list.

TaSk LlSt (CTL) * Employees see their pending tasks with links to review the

item in the associated application. Managers can view their
subordinates’ tasks.

CENTRALIZED TASK LIST

Filter by users: My tasks v
Show ¥ entries Search:
Submitted Submitted

Application Description Assigned To By Date ¥ Due Date
= RPS Application # 469 was submitted on 11/9/2018. Please review this RPS Admin rpstest 11/09/2018 11/30/2018 m

application by 12/4/2018 11:17:16
=B RPS Application # 466 was submitted on 11/4/2018. Please review this RPS Admin kyleyost 11/04/2018 11/23/2018 m

application by 11/27/2018 10:32:45

Showing 1 to 2 of 2 entries First Previous Next Last



* The website offers a streamlined application process for
Renewable certification as an eligible renewal energy standards

Energy Portfolio

generating facility.

e Suppliers have their own dashboard to submit

Sta nda rd applications and view status of existing applications.

Submit New Application Submit Addendum

My Application(s)

Show 25 ¥ entries

Application #  Facility Name Facility Address
an Sample Photovoltaic Application 1101 14th ST NW
470 Non Solar Application 1156 15th ST NW #100
469 Sample Thermal Application 1156 15th ST NW #100

Showing 1 to 3 of 3 entries

My Renewable Energy Generating Facility(s)

Show 5 ¥ entries Certified Decertified

Facility Name Facility Address

Sample Photovoltaic Application 1156 15th ST NW #100

All
Fuel Type
Photovoltaic
Geothermal

Thermal

Fuel Type

Photovoltaic

A\ Search n

Submitted Date Case # Status @
Draft 0]
Draft ||
11/09/2018 Submitted

First = Previous - Next Last

Export to [3) Search n

GATS UnitID Certified Date Status

11/09/2018 Certified



* The Search Electric Offers tool was designed to
allow consumers to search for active electric
supply offers in the Washington, D.C. area.

DC Power
Connect

Approved suppliers have their own dashboard to
add and manage offers.

Search Electric Offers

Filter

Usage Level (kWh) *

700
Rate Type Rate Schedule
Erixen B RESIDENTIAL
B vARIABLE B coMMERCIAL

B NON-VOLUMETRIC

Renewable percent

0% 100%
G @

Contract Length

1 months 36 months
o @

Price per kWh

50 $0.2
0, L

Reset Filter

19 results found

Compare Upto 5
O Energy Now - Sample Offer #10
678-111-2222

Fixed - Residential
Renewable Percent: 50% Wind, 40% Solar

O Power Direct - New Homeowner Special o
777-555-2222

Fixed - Residential
Renewable Percent: 50% Wind, 50% Solar

] Power Direct - New Homeowner Special o
777-555-2222

Fixed - Residential
Renewable Percent: 50% Wind, 50% Solar

] Power Direct - New Homeowner Special (1]
777-555-2222

Fixed - Residential
Renewable Percent: 50% Wind, 50% Solar

O Power Direct - New Homeowner Special (1]
777-555-2222

Fixed - Residential
Renewable Percent: 50% Wind, 50% Solar

Showing 1to 5 of 19

Sort by Price per kWh {low to high) v

Monthly estimate based on 700 kWh

$0.050 $35.00
price per kWh per month

Contract Length: 24 months
Offer details & terms of service Sign up now
$0.050 $35.00
price per kWh per month

Contract Length: 12 months
Offer details & terms of service Sign up now
$0.050 $35.00
price per kWh per month

Contract Length: 12 months
Offer details & terms of service Sign up now
$0.050 $35.00
price per kWh per month

Contract Length: 12 months
Offer details & terms of service Sign up now
$0.050 $35.00
price per kWh per month

Contract Length: 12 months
Offer details & terms of service Sign up now

First Previous 2 3 4 Mext Last



E I ECt riC * Web-based training is available to educate
electricity suppliers expected to certify or

Su ppl |er recertify every 12 months.

* The course integrates test results into the

Tra i n i ng Commission’s Case Management system.

;F. Taisle Of Contents T
I . PUBLIC SERVICE COMMISSION t= PUBLIC SERVICE COMMISSION
'Ef,_; of the District of Calumbia N side Tl : of the District of Columbia

Wekame [#]
Welcome
Course Soal =

Certification Requremens Welcome to the Public Service Commission of the District of Columbia’s online Energy Supplier Training! This training
was designed to educate any individual engaging in the business of an Energy Supplier in the District of Columbia on the

e rules and requirements for obtaining an Energy Supplier License. You can train at your own pace.

o ction 1

Use the Forward and Back buttons located at the bottom of the window to navigate. You can also use the Table of
Contents located on the left side of the window to navigate to specific topics. Knowledge checks are provided
throughout the workshop to confirm your understanding of various topics.

Facus of the CBOR
Rasporsiilities of Utlities
Cormumer Sarphlets nd B
Krledge Check #1

¥ Secion2
Hnture and Types of campl..

Histery of Gomplints

Electricity Supplier
Education Workshop

Informal Complent Frocem

Formal Complaints

T Back Forward

Framal Haainn Orevadaas
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