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WASHINGTON IN 1913




Municipal Building, Washington, D. C.

The District Buillding was completed m 1908.
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Young messenger on 13" Street, behind the District Building.
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e cal So g_y of Washington, D.C,

Streethght in 1300 block of G Street NW looklng east.
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A Pepco employee Changes a streethght nedr thé apitol.
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Calvert Street Bridge, looking east.



A gas light at 19" and H streets, NW.
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Vlew along Virginia Avenue toward the West Station Gas Plant.
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PLAT oF WasHINGTON, D.C.
SHOWING ROUTES OF STREET CAaRS & BUSES

— DEMOTEL S STHEET CAR AOUTES
-—————-e DEMOTLS B3 ROJTES
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Woman'’s suffrage demonstration on Pennsylvania Avenue, March 3, 1913.
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President Wilson’s inaugural parade, March 4, 1913.



CREATION OF THE
COMMISSION
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President Taft Signs legislation creating the Commuission March 4, 1913.



William McK. Clayton, founding president
of the Federation of Citizens Associations.



The 1915 law required DC

public utility companies to:

s [furnish reasonably sale and adequate service
and facilities;

m [Establish charges that are reasonable, just, and
nondiscriminatory; and

s Obey the lawtul orders of the Public Utilities

Commuission.



First two commissioners:
Col. Chester Harding (chairman); and Cuno Rudolph.
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Lioreiry of Coriejrasis

The District Building, the Commission’s first home.



REGULATED UTILITIES



Electric Corporatlons Potomac Electrlc Power (@fe)
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Gas corporations: Washington Gas Light Co.
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Telephone and telegraph corporations: Chesapeake & Potomac T'elephone Co.
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Pipelines: Washington Market and Cold Storage Co.



l_urrlr\/ of € Congre

Pipelines: Washington Market and Cold Storage Co.
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| Llgrary of Coriejrasisi
Street raillway companies: Washington Railway and Electric Co.
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| R leraryuof Congress
Expre% Compames Adams Express Co




THE COMMISSION’S
EARLY YEARS
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In age from PUC’s 1914 WR&E valuation 'eport: 4-1/2 Street, SW, car barn.
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Imase from PUC’s 1911

turbo-generators at Georgetown Power Plant
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Electric Power Co.
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C&P transports “telephone girls” to work during 1916 streetcar strike.
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| 'L | > Courtesy, Verizon Pioneers

T
Some of the llew York and Philadelphia operateis who responded to Washington SOS when old man Mars
boosted toll and locel *raffic to such an extent that outside aid became imperative. Sept.1917

C&P brings i extra telephone operators, 1917.
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X i Library of Congress
Near G

Street, NW, World War I era.



Library of Congress
Red Cross canteen at Union Station during World War 1.



Librarernoht

War worker housing near Union Station, World War I era.



Wi S T e e Lurrlry Jf Corigrass:
Red Cross emelgemv dmbuldnce station drill duri g 1918 mfluenza pandemic.
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Walter Reed Hospital flu ward during 19

18 pandemic.



Pre&dent Wilson (seen with his wife Edith) appomts the ﬁrst female
commissioner, Mabel Boardman, in September 1920.
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Biyany of Congress:

‘Red Cross Secretary abel Boardman 1s sworn 1n, Sept 25, 1920.
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President Calvin Coolidge signs the bill restructuring the PUC, 1926.



Calendar No. 1041

69rH CONGRESS SENATE REPORT
1st Session

No. 1024

REORGANIZATION OF THE PUBLIC UTILITIES COM-
MISSION OF THE DISTRICT OF COLUMBIA

Jung 9, 1926.—Ordcred to be printed

Mr. CAPPER, from the Committee on the District of Columbia, sub-
mitted the following

REPORT
[To accompany H. R. 11119)

The Committee on the District of Columbia, to whom was re-
ferred the bill (H. R, 11119) to alter the personnel of the Public
Utilities Commission of the District of Columbia, and for other
purposes, having considered the same, roport favorably thereon with
the recommendation that the bill do pass with the following amend-
ments: 2

Page 1, line 3, strike out the words “the first paragraph of.”

Strike out lines 9 to 12, both inclusive, on page 1, and lines 1 to 16,
both inclusive, page 2, and insert in lieu thereof the following:

Par. 97. (a) The Public Utilities Commission of the District of Columbia
shall he composed of three commissioners, as follows: (1) The engineer com-

missioner of the District of Columbia, and (2) two persons appointed by the
President, by and with the advice and consent of the Scnate. Kach of the ap-

1926 legislation gives the PUC two dedicated, full-ime commissioners.
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The People’s Counsel helps everyone during the Depression.



COMPANIES REGULATED
BY THE COMMISSION

PEPCO



"'"

Pepcg '\rr‘rn\ ag’ '_3
US nghtmg (@fe) pldnt at 14" & B, NW - later merged with Pepco.
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Pepco generation plant, ca. 1905.



Pepco Archives

Pepco cashiers, 1909.
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Benning generation plant, opened 1908.
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BEBEO Archi

Unloading a direct current regulator into a substation ca. 1920.
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— Pépco Archi
Site of new Pepco headquarters.



e s Pepco Archives
Pepco’s 10" and E headquarters, 1930s.




A TRULY MOIISDERN KITCHEN

*THOUGHTFULLY PLANNED FOR CONVENIENCE
*ALL ELECTRIC FOR ECONOMY AND LABOR SAVING

| library of Congress
Pepco promotes the all-electric kitchen, 1937.




Peoco Arcriives

Laying cable in Georgetown, 1940s.



Coal yards at Pepco S Bennlng plant 1946



Librari) of Congre"ss‘"

Power transformers in Southeast DC.
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Pepco workers raising a pole.



Pepco control room, ca. 1950.



- 'Y Y ; | - ayYe)
I BEPGORAYC IIVES

Installn new six-way conduit system, 1950s.
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COMPANIES REGULATED
BY THE COMMISSION

WASHINGTON GAS CO.
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GAS WAS F/RST USED (N WASHINGTAN (N THIS HOUSE, = 1766,

Crutchett house, North Capitol & C streets.



Gasworks on the Mall, 186)5.
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Old gas fixture converted to electric fixture - Thomas Circle.
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Washmgton Gas nght Co. employees 1928.



! -3 o L|brary of Congress
Washlngton Gas nght Co. plant in Northeast.
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Library of Congress
Washington Gas headquarters at 413 10" Street (opened 1867).
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as offices at 1 1" and H, NW, 1941.



‘Movie star Ann Rutherford hels WGL promote gas apphances, 1940s.
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Demolition of West Station gas pldnt 1947



%Ii/lSIO%I,;%DC Publlc pr,.ry

Removing the old water set used n the I;lénufacture of artificial gas, 1947.
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COMPANIES REGULATED
BY THE COMMISSION

C&P TELEPHONE CO.
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' Courtesy, Verizon Pioneers
Washington Information, ca. 1910.
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Assembling telehones at C&l;: 1925.



Plant Department

=S e s Courtesy, Ver!1 Pioneers
C&P Plant Department, 1920s.
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Q&P elﬁployee working at files, 1920s.



Library of Congres_si

C&P Telephone switchboard, 1925.



C&P main distribution system, ca. 1930.
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- L.-—J""—:_- Dr. Luther H. Reichelderfer, who dialed the
Ftesy, Verizon Pioneers

call in Washington May -1 1_930, and W.K. Greenleaf
B2 s { AP Genersl Traffic Engineer, Washington 1930.

First dial telephone, 1930.

first
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C&P splicers, 1941



C&P operators, 1946
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NW, 1950s.




COMPANIES REGULATED
BY THE COMMISSION

TRANSPORTATION
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A horse-drawn streetcar
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Liorary of Corigress
A 1919 streetcar accident. The PUC investigates utility company accidents.




=\ Library of Congress

New bus service between Georgetown and Cherrydale (Arlington), about 1920.



Liorary of Congress
Streetcar tie-up 1n the snow, 1922. Companies must report delays to the PUC.




'__‘_'_.—'-T"_-:.. . .1_-.

;;;; r]‘fifl”d

Seventh and Pennsylvania 1930s.
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PUC reroutmg needs to be ﬁne tuned, 1936.






Greyhound Bus statlon durm rld." War 1.
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Chevy Chase Circle, 1942.
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Clearing snow off the tracks, 1942.



Inspecting a new streetcar, 1945.
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A new D.C. Transit bus, 1956.
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Celebrating D.C. Transit’s new air-coditioned buses 1958.
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Proposed D.C. Transit bus shelter design, 1958.



WORLD WAR I ERA
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Ciﬁilian De}ese Messagé éenter, 1943.



The boarding house telephone 1s always 1IN use.
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The use of motor buses and taxis for sightseeing 1s banned.
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Normal traffic on 14% Street, NW (south of Thomas Circle), 1942.
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TaX1 drlvers strlke over PUC restrlctlons 1942



': ¥ T W T s
. * " e = 'aa'-.rxamnIZT"__ iy A
Y

- i~ = N
1011, ai%n | iorary:

Taxi strike, 1942
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Streetcar crowding during taxi strike.
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Adam Clayton Powell Jr speaks at a citizens meetmg to protest Capital
T'ransit’s refusal to hire African-American drivers, 1942.
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Capital Transit hires women operators in 1943.
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Interjurisdictional 1ssues arise over transportation to new Defense Dept. offices.



POST-WORLD WAR II
ERA



Tryi to hail a cab during the streetcar strike, 1945.



11

Crowding into a cab during the 1945 streetcar strike.
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The PUC approves a new taxi association, 1946. Engineer Commissioner
Gordon R. Young, center, naugurates the fleet.



7\ s UPSET BY RAPIO COMMERCIALS IN STREEICARS ¢ =
TRY PR. SCHMOODLE'S SOQTHING STOMACH SYRUP...
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PUC cab fare hearing, 1951.
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Trafh( during 1955 streetcar strike.



Leaving contact info on windshield n case strike ends and car must be moved.



Capital Transit owner Louis Wolfson, right, 1955.
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Clearing the rail after 1955 streetcar stl‘lke 161 & Columbia, NW.
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Sweeping rails after 1955 streetcar strike - T'enleytown



Happy commuters after 1955 streetcar strike.
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Judge Nathan Clayton swears i George E.C. Hayes, 1955.



Chairman Hayes testifies before House District Commuttee.
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PSC moves to the Cafritz Blilg, 165 I Street, NW, . 963.
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Mayor Walter E. Washington with President Lyndon B. Johnson.
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Judge Theodore Newman swears in Ehzabeth Patterson, 1977. Also plctured
CM Hilda Mason, CM Jerry Moore, Mayor Walter Washington, Mr. Patterson,
and Commissioner Ruth Hankins-Nesbitt.




Users of Utilities
In District Get
3ill of Rights

By Jack Eisen
Washington Post Staff ‘Writer

A “consumer bill of rights” that
tightens rules for disconnecting
household utility services in the Dis-
trict of Columbia and sets up new ma-
chinery for refereeing customer com-
plaints was adopted yesterday by the
D.C. Public Service Commission,

The document outlaws the imposi-
tion of security deposits as a condition
for getting telephone service, and
puts a ceiling of $100 on deposits that
all utility firms can require from cus-
tomers who consistently are late in
paying their bills.

member PSC at which the 27-page
document. was read aloud, line by line.
The unanimous approval followed
four years of sporadic study, delibera-
tions and hearings.

Only utility lawyers and reporters
were in the audience when the final
vote came.

No cffective data was set for the
new rules., PSC Chairman Elizabeth
Hayes Patterson said it probably will
be announced in a formal order to be
issued later, probably Friday.

Thete was no detailed analysis
available of how the new rules will
specifically affect the three utility

The DC PSC adopts the country’s first Consumer Bill of Rights, 1979.



Orientation for new Pepco customer service staff
on various types of metering equipment, 1980s.




Utlity Regulators Feeling Heat
Of Increased Public Scrutiny

By Elizabeth Tucker

Washington Post Staff Writer

he power and the politics have always

been there, but for many years, the

public officials who ‘set utility rates in
Maryland, Virginia and the District of Colum-
bia did so largely outside of the consciousness
of the consumers who paid them.

Now, with higher rates and major shifts in
the nature of the utility industry under dereg-
ulation, those same officials are encountering
more pressure and publicity—and in some
cases finding themselves in. the middle of con-
troversy as they sort : ‘out¥the. ‘inéreasingly

comphc'ated issues resulting from deregula-

_tion.

“It's getting more difficult because the con-
sumer has gotten accustomed to one set of
rates and [to] stability, and the ratepayer is
very confused about what he is entitled to,”
said Maryland Public Service Commissioner
Claude M. Ligon, the newest addition to the
Maryland body. .

“Utilities are branching out into um-egu-
lated areas. . . . We all are being exposed to
ways of doing thmgs we haven’t been accus-
tomed to in the past,” he said.

In addition to havimg a more complicated
job, commissioners. are subjected to greater

See PSC page 34

A 1985 article in the Washington Post.
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PSC Chalrman Ruth Hankins-Nesbitt, Comm1951oﬁer Elizabeth Patterson
Mayor Marion Barry, Commissioner Wesley Long, 1980.



COMPETITION ARRIVES



THE BEST DEAL
ON A PHONE
IS RIGHT IN YOUR
LIVINGROOM.

If you're a District of Columbia customer, doesn’t it make sense to own the Bell phone
you now lease? The one '.rou re already happy with.

Now you can own it, instead of leasing it. Pay for it once or in e
installments. So in the lo g run, you could money.

This is a new choice for any ‘Bell Standard, Princess’, or Trimline~ phone
(Touch-Tone" or Rotary).

For an example of the 5, look at the picture below. You can continue leasing
with maintenan d, if you choose. But if you want to own the phone in your
home, just call 1800 554-3400, or fill out the coupon and send it in now.

Standard (Rotary)
Buy: $
' . (M*
Prnu.ess [TJHLh Tone) i e 1 yr. lease: $20¢

Trimline
Touch-Tone
Buy: $4

. lease; $5361*

Call toll-free

l 800 554-3400

MODEI NO. OF SETS COLOR (CHECK ONIZ)

O Rotary Dial O Touch
— O Rotary Dial O Touch-Tone
Nam

Ndelress

City —
Laas iy o sl pruar
(CH 2) 0 Bill to my phone acc't as one payment.
O Bill to my phone ace't in 4 monthly installments (
MAIL TO: C&P TELEPHONE, PO. BOX 49208, Atlanta, GA :i(

@ C&P Telephone
Buy or lease, we give you a choice.
L B B R R B B B R R N B R B B B B R R MO

Ad published m the Washington Post May 1983.
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The AT&T Breakup:

A World of Confusion

By Peter Behr
and Michael Isikotf
Washington Post Staff Writers

For most of this century, the
telephone has been a simple ne-
cessity of American life, as much
taken for granted as the kitchen
faucet.

That relationship between
Americans and their telephone is
about to be turned inside out.
On New Year’s Day, American
+ Telephone & Telegraph Co., the
country’s oldest and biggest mo-
nopoly, will be broken up into
eight separate billion-dollar com-
panies, accelerating a chain re-

TurRMOILOVER
TELEPHONES

PART 1

pay much more than that, de-
pending on where you live. It can
be 100 percent or 200 percent.”
In the District, the Chesa-
peake & Potomac Telephone
Cos. have proposed to raise the
flat monthly local telephone
charge from $8.83 to $13.08 and
the cost of a pay phone call from
15 cents to 25 cents. Larger rate
requests are pending in subur-
ban Maryland and Virginia.
C&P President Thomas Gibbons
predicts that local rates in the
Washington metropolitan area
will double in the next several

" years.

Nationally, the local Bell
phone companies—about to be
separated from AT&T—are
seeking an unprecedented $6.7
billion in higher rates and fees,
at least in part to help cover the
costs of divestiture. In addition,
the Federal Communications

Washington Post article - December 11, 1983.




AT&T-Bell n lonéer OWnS al pay ;Eones (1987 photo).



PSC authorlzes Pepco to sell its genratlon plants mCludlg Buzard Pt., 1999.



THE COMMISSION’S
HOMES






SEC Building, 450 Fifth Street, NW: the Commuission’s home 1987-1996.
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717 M‘h Street, NW: the Commussion’s home from 1996 to 2000.
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1333 H Street, NW: the Commission’s home since 2000.



ENTERING
THE SECOND CENTURY
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PSC mspection of manholes.




ENe e . RepcoArchivest
ntinues to examine the question of whether Pepco should
underground cables in neighborhoods that are historically prone to outages
caused by storms.




The PSC must help the District meet 1ts goals for renewable energy.



Pepco A chives

Consumers may choose their electricity generator. The PSC licenses generators
and regulates Pepco, the sole distributor.




PSC stalf conduct a natural gas inspection.



A PSC employee mspects a smart meter.



A Verizon employee mspects a cable box 1n the copper (landline) system. The
PSC 1s addressing 1ssues related to the maintenance of the copper system.



A staff person explains PSC programs to help save energy and money.
In the era of competition, the PSC’s role includes informing utility customers
of their rights and responsibilities.



A 2011 PSC hearing: Commissioner Rick Morgan,
Chairman Betty Ann Kane, Commissioner Lor1 Murphy Lee.



Commussioner Joanne Doddy Fort and Chair Betty Ann Kane
with PSC staff, early 2013.



	The Public Service Commission of the District of Columbia   ��The First 100 Years
	Washington in 1913
	The District Building was completed in 1908.
	Slide Number 4
	Young messenger on 13th Street, behind the District Building.
	Streetlight in 1300 block of G Street, NW, looking east.
	A Pepco employee changes a streetlight near the Capitol.
	Calvert Street Bridge, looking east.
	A gas light at 19th and H streets, NW.
	View along Virginia Avenue toward the West Station Gas Plant.
	Georgetown waterfront.
	15th and G streets, NW.
	Slide Number 13
	Woman’s suffrage demonstration on Pennsylvania Avenue, March 3, 1913.
	President Wilson’s inaugural parade, March 4, 1913.
	Creation of the Commission
	President Taft signs legislation creating the Commission March 4, 1913.
	William McK. Clayton, founding president �of the Federation of Citizens Associations.
	The 1913 law required DC�public utility companies to:
	First two commissioners: �Col. Chester Harding (chairman); and Cuno Rudolph.
	The District Building, the Commission’s first home.
	Regulated Utilities
	Electric corporations: Potomac Electric Power Co.
	Gas corporations: Washington Gas Light Co.
	Telephone and telegraph corporations: Chesapeake & Potomac Telephone Co.
	Pipelines: Washington Market and Cold Storage Co.
	Pipelines: Washington Market and Cold Storage Co.
	Street railway companies: Washington Railway and Electric Co.
	Taxicab companies: Federal Taxicab Co.
	Express companies: Adams Express Co.
	The commission’s Early years
	Image from PUC’s 1914 WR&E valuation report: 4-1/2 Street, SW, car barn. 
	Image from PUC’s 1914 Capital Traction valuation report: �turbo-generators at Georgetown Power Plant
	The PUC attempts to separate Potomac Electric Power Co. and WR&E.
	C&P transports “telephone girls” to work during 1916 streetcar strike.
	Registration at Park View School, 1917.
	C&P brings in extra telephone operators, 1917.
	15th and F streets, NW – World War I era.
	Near G Street, NW, World War I era.
	Red Cross canteen at Union Station during World War I.
	War worker housing near Union Station, World War I era.
	Red Cross emergency ambulance station drill during 1918 influenza pandemic.
	Walter Reed Hospital flu ward during 1918 pandemic.
	President Wilson (seen with his wife Edith) appoints the first female commissioner, Mabel Boardman, in September 1920.
	Red Cross Secretary Mabel Boardman is sworn in, Sept. 25, 1920.
	Mabel Boardman on the front page, Sept. 11, 1920.
	President Calvin Coolidge signs the bill restructuring the PUC, 1926.
	1926 legislation gives the PUC two dedicated, full-time commissioners.
	The People’s Counsel helps everyone during the Depression.
	Companies regulated by the Commission
	US Lighting Co. plant at 14th & B, NW – later merged with Pepco.
	Pepco generation plant, ca. 1905.
	Pepco cashiers, 1909.
	Changing a streetlight using a chain-driven truck.
	Benning generation plant, opened 1908.
	Unloading a direct current regulator into a substation ca. 1920.
	Site of new Pepco headquarters.
	Pepco’s 10th and E headquarters, 1930s.
	Pepco promotes the all-electric kitchen, 1937.
	Laying cable in Georgetown, 1940s.
	Coal yards at Pepco’s Benning plant, 1946.
	Power transformers in Southeast DC.
	Pepco workers raising a pole.
	Pepco control room, ca. 1950.
	Installing new six-way conduit system, 1950s.
	Companies regulated by the Commission
	Crutchett house, North Capitol & C streets.
	Gasworks on the Mall, 1865.
	Old gas fixture converted to electric fixture – Thomas Circle.
	Washington Gas Light Co. employees, 1928.
	Washington Gas Light Co. plant in Northeast.
	Washington Gas headquarters at 413 10th Street (opened 1867).
	New Washington Gas offices at 11th and H, NW, 1941.
	Movie star Ann Rutherford helps WGL promote gas appliances, 1940s.
	West Station gas plant, 1946.
	Demolition of West Station gas plant, 1947.
	Removing the old water set used in the manufacture of artificial gas, 1947.
	Dismantling the old West Station plant, 1947.
	Washington Gas storage tanks at 11th and M, SE, 1950.
	Remnants of the West Station plant, 1954.
	Companies regulated by the Commission
	Washington Information, ca. 1910.
	Assembling telephones at C&P, 1925.
	C&P Plant Department, 1920s.
	C&P employee working at files, 1920s.
	C&P Telephone switchboard, 1925.
	C&P main distribution system, ca. 1930.
	First dial telephone, 1930.
	C&P splicers, 1941
	C&P operators, 1946.
	Telephone booth in the 600 block of Pennsylvania Avenue, NW, 1950s.
	Companies regulated by the Commission
	A horse-drawn streetcar.
	A 1919 streetcar accident. The PUC investigates utility company accidents.
	New bus service between Georgetown and Cherrydale (Arlington), about 1920.
	Streetcar tie-up in the snow, 1922. Companies must report delays to the PUC.
	Seventh and Pennsylvania 1930s.
	PUC rerouting needs to be fine-tuned, 1936.
	Boy Scout sight-seeing trip, 1937.
	Greyhound Bus station during World War II.
	Chevy Chase Circle, 1942.
	Clearing snow off the tracks, 1942.
	Inspecting a new streetcar, 1945.
	A new D.C. Transit bus, 1956.
	Celebrating D.C. Transit’s new air-conditioned buses, 1958.
	Proposed D.C. Transit bus shelter design, 1958.
	World war ii era
	Civilian Defense Message Center, 1943.
	The boarding house telephone is always in use.
	The use of motor buses and taxis for sightseeing is banned.
	Normal traffic on 14th Street, NW (south of Thomas Circle), 1942.
	Taxi drivers strike over PUC restrictions, 1942.
	Taxi strike, 1942.
	Streetcar crowding during taxi strike.
	Adam Clayton Powell, Jr., speaks at a citizens meeting to protest Capital Transit’s refusal to hire African-American drivers, 1942.
	A demonstration heading downtown (seen at 11th and Vermont, NW)
	Capital Transit hires women operators in 1943.
	Interjurisdictional issues arise over transportation to new Defense Dept. offices.
	Post-World war ii era
	Trying to hail a cab during the streetcar strike, 1945.
	Crowding into a cab during the 1945 streetcar strike.
	The PUC approves a new taxi association, 1946. Engineer Commissioner Gordon R. Young, center, inaugurates the fleet.
	Slide Number 123
	PUC cab fare hearing, 1951.
	Traffic during 1955 streetcar strike.
	Traffic during 1955 streetcar strike.
	Leaving contact info on windshield in case strike ends and car must be moved.
	Capital Transit owner Louis Wolfson, right, 1955.
	Traffic during 1955 streetcar strike
	Clearing the rail after 1955 streetcar strike – 16th & Columbia, NW.
	Sweeping rails after 1955 streetcar strike - Tenleytown
	Happy commuters after 1955 streetcar strike.
	Judge Nathan Clayton swears in George E.C. Hayes, 1955.
	Chairman Hayes testifies before House District Committee.
	PSC moves to the Cafritz Building, 1625 I Street, NW, 1963.
	Home Rule era
	Mayor Walter E. Washington with President Lyndon B. Johnson.
	Judge Theodore Newman swears in Elizabeth Patterson, 1977. Also pictured: CM Hilda Mason, CM Jerry Moore, Mayor Walter Washington, Mr. Patterson, and Commissioner Ruth Hankins-Nesbitt.
	The DC PSC adopts the country’s first Consumer Bill of Rights, 1979.
	Orientation for new Pepco customer service staff �on various types of metering equipment, 1980s.
	A 1985 article in the Washington Post.
	PSC Chairman Ruth Hankins-Nesbitt, Commissioner Elizabeth Patterson, �Mayor Marion Barry, Commissioner Wesley Long, 1980.
	Competition arrives
	Ad published in the Washington Post May 1983.
	Washington Post article – December 11, 1983.
	AT&T-Bell no longer owns all pay phones (1987 photo).
	PSC authorizes Pepco to sell its generation plants, including Buzzard Pt., 1999.
	The Commission’s homes
	Old City Hall – the Commission’s home during most of the 1980s.
	SEC Building, 450 Fifth Street, NW: the Commission’s home 1987-1996.
	717 14th Street, NW: the Commission’s home from 1996 to 2000.
	1333 H Street, NW: the Commission’s home since 2000.
	Entering �the second century
	PSC inspection of manholes.
	The PSC continues to examine the question of whether Pepco should underground cables in neighborhoods that are historically prone to outages caused by storms.
	The PSC must help the District meet its goals for renewable energy.
	Consumers may choose their electricity generator. The PSC licenses generators and regulates Pepco, the sole distributor.
	PSC staff conduct a natural gas inspection.
	A PSC employee inspects a smart meter.
	A Verizon employee inspects a cable box in the copper (landline) system. The PSC is addressing issues related to the maintenance of the copper system.
	A staff person explains PSC programs to help save energy and money. �In the era of competition, the PSC’s role includes informing utility customers �of their rights and responsibilities.
	A 2011 PSC hearing: Commissioner Rick Morgan, �Chairman Betty Ann Kane, Commissioner Lori Murphy Lee.
	Commissioner Joanne Doddy Fort and Chair Betty Ann Kane �with PSC staff, early 2013.

