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The Public Service Commission of the District of Columbia approved two Formal Case action items at its 
January 27, 2021, Open Meeting: 
 
FORMAL CASE ACTIONS  
 

1. Formal Case No. 712, In the Matter of the Investigation into the Public Service Commission’s Rules of 
Practice and Procedure — This Order adds to the delegated authority of the Office of the General 
Counsel to issue orders on the matters listed in this Order. 
 

2. Formal Case No. 1125, In the Matter of the Promotion of the Utility Discount Programs — This Order 
reviews the Annual Report of the Utility Discount Program Education Working Group (“Working 
Group”) for Fiscal Year 2020 and directs the Working Group to develop new ways of obtaining 
customer feedback about the effectiveness of the Consumer Education Program, particularly in the 
virtual environment due to the COVID-19 pandemic. 
 

A copy of the Orders are available on the Commission’s e-Docket website. 
 

ANNOUNCEMENTS 
An audio recording of this Open Meeting is available on the Commission’s website, www.dcpsc.org. 
 
The Commission’s next scheduled Open Meeting will be held on February 3, 2021, at 2:00 p.m. via conference 
call. The proposed agenda for the next Commission Open Meeting will be posted on www.dcpsc.org at least 48 
hours before the announced meeting. 
 
Lastly, the Commission held a Virtual Public Interest Hearing immediately following this Open Meeting to 
consider the Non-Unanimous Agreement of Stipulation and Full Settlement filed on December 8, 2020, in 
Formal Case No. 1162, the Washington Gas Light Company’s Rate Increase Application. Written comments by 
interested persons may be filed electronically on the Commission’s website no later than the close of business, 
February 8, 2021, when the record closes. 
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