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THE COMMISSION

The Public Service Commission of the
District of Columbia was established
by Congress in 1913 as an independent
District Government agency to regulate
the electric, gas and telephone
companies in the District.
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MISSION STATEMENT

* For District of Columbia utility consumers, we promote
the availability, reliability, affordability, and quality of
energy and telecommunications services. We also promote
the provision of utility services that are safe, universally
available, and foster economic development.

* We do this by:

- — Fostering fair and open competition among service
providers,

— Empowering consumers,
— Protecting consumers,

— Resolving disputes among consumers and service
providers, and

— Enabling customer-and results-oriented employees.




1ssion

Our Job at the Comm

ici

S
o
&
>
oy
=

<
QO

TR A8 XA X WH AR X KX AT X NRR AN A AR R,

e e an Xt AR RN k722 K A XA XXX K KRN AN X A NN AR

*

tions

1Ca

Telecommun

Pay




GOOD NEWS — REDUCTIONS IN RATES

GAS: 3.75 CENTS PER THERM (10%) REDUCTION IN
DISTRIBUTION CHARGE IN DECEMBER 2000

4.24 CENTS PER THERM REDUCTION IN
PURCHASE GAS CHARGE (PGC ON BILL) IN
DECEMBER 2000

ELECTRICITY: 2 BASE RATE REDUCTIONS IN 2000 — IN
P JANUARY 2000 AND JULY 2000

1 BASE RATE REDUCTION IN FEBRUARY
2001 (IN DISTRIBUTION SERVICES CHARGE)

TELEPHONE: $2.3 MILLION REDUCTION IN BUSINESS
AND RESIDENTIAL RATES IN JULY 2000

$2 MILLION IN ADDITIONAL REDUCTIONS
NOW BEFORE THE COMMISSION




TELEPHONE:
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GAS, ELECTRIC,
& TELEPHONE:

BAD NEWS

LARGE INCREASES IN WHOLESALE
NATURAL GAS PRICES AND HENCE PGC
ON BILLS (WHOLESALE PRICES UNDER
JURISDICTION OF FEDERAL ENERGY
REGULATORY COMMISSION)

INCREASES IN GENERATION SERVICE
CHARGES IN FEBRUARY 2001

INCREASE IN ECONOMY 1 SERVICE RATE

IMPOSITION OF NEW RIGHTS OF WAY FEE




WHY ARE RECENT GAS BILLS
SO HIGH? |

Higher Usage x Higher Commodity Gas Prices

= Higher Bills




WHY IS USAGE HIGH?

* Usage is high because the weather has been colder

than in recent years, making furnaces and boilers
run more.

* Average temperature in November 2000 was 10
degrees colder than in November 1999,

* Average temperature in December 2000 was 9
degrees colder than in December 1999.
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COMMODITY GAS PRICES ARE
RELATIVELY HIGH

— High demand for gas because

* The economy has been strong

* More electric plants use gas to produce electricity
— Low Supply

* Previously commodity prices were low so
producers did not drill

— Increased purchase of gas on spot market.

* Nov. 99 — Jan. 2000 — 5%, of gas purchased on
spot market

* Nov. 2000 — Jan. 2001 — 22 of gas purchased on
spot market




Physical Flow of Natural Gas
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More Market Participants Involved
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Dominion Transmission







Washington Gas’
Gas Procurement Sources

* Storage Gas (Purchased between April and October)
* Long-term Contracts (Executed in early 1990s;

guarantees supplies, but not prices)

* Monthly Contracts

* Daily Contracts (Gas purchased the day before)
* Spot Market Prices (Gas purchased on the same day)




Spot vs. Contract — Nov ’98 through Mar °




GAS RATE UNBUNDLING
(Look at bills)

* Before unbundling (pre June, 1999)
— Gas Charge (per Therm)
— Purchase Gas Adjustment (PGA) (per Therm)

* With unbundling (June, 1999 and after)
— Distribution Charge (Per Therm)

— Purchase Gas Charge (PGC) (Per Therm)




PRE-JUNE 1999 BILL
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CURREN T BILL FORMAT




PSC regulates Distribution Charge.
Federal Energy Regulatory

Commission (FERC) has
deregulated wholesale commodity
prices (reflected on your bill in

the Purchase Gas Charge (PGQ)).

Washington Gas does not earn a
profit on the PGC




TRENDS IN PGC JAN '99 THROUGH FEB '01
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RIGHTS OF WAY FEE

e New

* Implemented based on D.C. Council
legislation

* First appeared on gas bills in October
2000

* Charge is based on usage




GAS BILL IMPACTS

Approximately 30% of the December and J anuary
bill increases were due to increased consumption

Market prices for natural gas increased by more
than 200% |

On average, the PGC on bills increased by
approximately 100%

Some customers saw December and J anuary bills
double from prior year




HOW THE COMMISSION HAS TRIED TO
MITIGATE THE IMPACTS OF HIGH GAS
BILLS ON CONSUMERS

* Allowed 3.75 cents per therm reduction (10%

reduction) in distribution charge (effective in
December bills) |

* Approved 4.24 cents per therm reduction in PGC

(effective with December bills)

* Approved up to $50 rebate in F ebruary bills
(Actual amount depends on usage)

* Established Gas Customer Chojce Programs

where additional savings are possible (not
guaranteed)




Benefits to Washington Gas
Customers Who Are Not
Participating in the Residential
Gas Customer Choice Program
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Benefits to Washington Gas
Customers Who Are Participating
In the Residential Gas Customer
Choice Program




Natural Gas
Utility

Natural Gas
Suppler
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The utility purchase gas charge (PGC] is $0.6400 this month
which includes a balancing thargs,
Washington Gas is regulated by the Public Service Commission of the District of

Cﬁka'nl:ia. Washington Gag will furnish rate scheduls and bill calcufstion dats upon
requast,

DC Commission Phone: 202-826-5100 fax; 2023931388
TTY: 202.626.2428 =

Your next mstet raading dute is 12/1 8/2000.
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The utifity purchase ges charge (PGC} is $0.8974 this month
which includes » balancing charge.

Washington Gas is regulated by the Public Service Commission of the District of

Cn&am:h. Washington Gas wilf fumish rate schedule and bill caleulation data upen

request.

DC Commission Phone: 202-626-5100 s 202-393.1389
TIY: 202-826-2428 Fax
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Washington Gas is regulsted by the Public Ssrvice Commission of the District of
Columbis. Washington Gas will furnish rata schedule and bill celeulation data upon

request,
DL Commission Phone: 202.628-5100 Fex: 2023931389

TTY: 202-626-242%
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Possible Savings from Residential Customer Choice Program

If signed up with Washington Gas Energy Services in 1998

November December J anuary
2000 2000 2001 Total
80 Therms 216 Therms 254 Therms 550 Therms
$101.43 $262.71 $350.45 $714.59
Non
Participant
Participant
(WGES $76.07 $194.76 |$228.01 $498.84
Customer)
Savings 192536 |$67.95  |$122.44 |$215.75
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Washington Gas vs. Washington Gas Energy
Sevices Prices with balancing charge)
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Washington Gas Utility vs. Washington Gas
Energy Services Costs

R
St
e
RN
e 3 R
- P
s B
e e
T
e

3

7
R

ISR

SRS &

S

B ey S

R Lo

R s e
R s S B

;«;ﬁ

o
=




How to Choose an Alternative

1CT

Gas Suppl




Questions to Ask Each Supplier

* What is your Price?

* Does this price include g “Balancing Charge”?

If “Variable”, what is it based on?
* If “Fixed”, for how long?

* Do I have to sign a contract?

* Is there a penalty for switching before the end of

the contract? If yes, how much is the fee?

* Is there a minimum charge?




| Current Natural Gas Offerings — New Customers

Company Price Other
PEPCO Energy 68. 5 Cents/Therm 7S. 541 cents/ therm
S . For 1 including balancing charge
crvices Or 1 year - No minimum
1 (800)-Energy9 monthly charge
POWCI’ TI’USt 1 & 2 Year Contracts $25 Coupons,

1 (800) 521-4508

but no fixed price.
*10% Discount on WG

price for the 15t month,
*Variable rate thereafter

69. 3 Cents/therm (without
discount)

1 — Month 12
1 — Month 24

$3.95 Minimum
monthly charge

Washington Gas
Energy Services

1 (888) 236-9437

72. 9 Cents/therm For
| year

79. 941 cents/therm,
including balancing charge

- No minimum monthly
charge
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How To Calculate Gas Savings

District of Columbia
nstructions:
1. 'Enter the gas supplier's name, This is required in order o view the resulfs. You are allowed
o enter information for up o four different suppliers. Lk here for s tist of participating
natuml oas suppliers,
2. Em«hmgz;ommmmmswmim, Far example, if the price is 65 cents
per therm, enter $0.65.
3. if the rate quote from the supplier does not include the batancing charge, add $0.0741 to
the quoted price.

4. Enter your total natural gas usage (therms) for the past 12 months. If you do not have this
number, please contact Wiashingon Gas ot {703) 7501000,

The average usage (therms) for residential customers in the District of Columbia is
approximately 1000 therms.

Once yors have compiated these steps for each supplier, click the Calculate Savings bution

Supplier Total Supplier

Supplier Name Gas Price Mg::&:&y
b

Supplier 1: [PEPCO Energy Service: | 75541 e i
Supplier 2: PowerTrust 1176341 i385 3
Suppflier 3: [WGES . 1179941 tio :
Supptier 4:{ 1§ ) o i

Enter your usage{therms) for the pravious 12 months: 11000 7§ therms

Copyright © 2001 Washington Gas.
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N T 4 ik THE REws
] C’i{ﬁf‘ﬁﬂﬁ&iﬂ? ‘, CORPORATE PROFILE PRODYCTS & BSERVICES

FENANCIAL FACTS SHAREHOLOER INFD CAREER OPPORTUNITIES

Gas Savings

Based on the information that you supplied, the following results were produced:

Annual Gas Usage: 1000 therms

"Total Annual

Annual Qas
Gas Cost Cost Savings
“Washington Gas $704.00 -
PEPCO Energy Services  $755.41 ($51.41)
PowerTrust $810.81 ($106.81)
WGES $799.41 ($95.41)

If the Annual Gas Cost Savings number is positive, the number represents the amount that you

would potentially save if you purchased your natural gas from the marketer instead of purchasing
it from Washington Gas.

If the Annual Gas Cost Savings number is negative ( ), the number represents the additional

amount that you would potentially pay if you purchased your natural gas from the marketer instead
of purchasing it from Washington Gas.

"Home Page . Corporate Profile . Customer Information .
Products & Services . in the News . Einancial Facts .
Shareholder Information . Career Opportunities . Comments

‘Copyright © 2001 Washington Gas,



WHAT YOU SHOULD DO IF YOU
CAN’T PAY YOUR GAS BILL(S)

* Consider joining Washington Gas level
payment plan (spread costs over 12 months)

* Find ways to conserve energy

* Contact Washington Gas, OPC, DCEO or
the Commission for places to contact for
assistance (e.g. LIHEAP, Washington Area
Fuel Fund, etc.)
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OLD BILL FORMAT (JAN 2001)

pepco Potomac Electric Power Company

Account No:

Jag 3. 2001

Additional Contact Information

Account Details

PEPCO CUSTOMER SERVICE CENTERS

Washington, DC Hours
1900 Pennsylvania Ave, N.W. * 8:30am- 5:15 pm

2806 Martin Luther King, Jr. Ave., S.E. + 9:00 wtm - 5:00 pm
Maryland

1610 Gaither Road*+ {eatrance off of 9:00 am - 5:00 pin
Rockville, Maryland W. Gude Dr.)

8300 Old Marlboro Pike* 200 a0u - 5:00 pm
Fogestvitle, Maryland

* After hours deposit baxes available for the payment of hills.
+ Cash payients are not accepted at these locations,

Tuformanon regarding rate schedules, cluding the actual seasonal
fate, ume of use, customer charge, fuel rate and how to verify the
accuracy of your bill will be mailed upon reguest.

PAYMENTS WRITTEN INQUIRIES
Pepco Pepco, Comespondence Section
P.O. Box 97274 1300 Peuusyivania Avenue, N.W.
Washingion, DC 20068-7274 Washington, DC 20068-0004

Pepco is repulated by the Public Service Commission of the District
of Columbia (202) 626-5100, You tuay comtact the commission if
etforts © resolve a dispute with Pepco are unsuccessiul,

Public Service Commission Office of People’s Counsel
1333 H Syt NW (202) 727-3071

2nd Floos, West Tower

Washington, DC 20005

Pepco’s Taxpayer Identification No. 53-0127880
Visit our website at; WWW.pepco.com

Setrvices for Nov 29 to Dec 29, 2000:

Winter rates in effect

Distribution Services:
Mininwm Charge

Energy Charge

Public Space Qccu

DC Fuel Adjustnient

Delivery Tax

pancy Sutcharge

Total Charges - Distribution

Includes First 30 KWH
Next 370 KWH x 0.0467917
Next 730 KWH x 0.0802917
at 0.0018300 per KWH
at 0.0011778 per KWH
at §.0070000 per KWH

CURRENT CHARGES THIS PERIOD

REATE
17.31
58.61

2.07

1.33

791

89.24

$89.24

Energy Usage History

Jan 00 | Feb 00 | Mar 00 t 00_{May 00 | Jun 00

Aug 00

Sep 00 | Oct00 | Nov 00

Dec 00 { Jan 01

DAYS 31 33 28 30

29 32

30

31 31 28

33 30

KWH 1440 2050| 1130] 610

540 760

780

930 890 570

850 1130

Distribution

Services

— Minimum
Charge

— Energy
Charge

— Public
Space
Occupanc
y
Surcharge

— DC Fuel

Adjustmen
{

— Delivery
Tax



NEW BILL FORMAT (FEB 2001 Bill)

e Distribution

.
Additional Contact Information Account Details S@l V1CeSs
.
PEPCO CUSTOMER SERVICE CENTERS Setvices for Dec 29 to Jan 30, 2001 Same as OId bln
Washington, DC Hours Winter rates in effect —_— ,
1900 Pennsylvania Ave., NW, * 8:30 am- 5:05 pm
2806 Mastin Loher King, Jr. Ave., S.E + 9:00 am - 5:00 pin Distribution Services: fO rm at
Maryland ih'»‘linimnrl; Charge ;:cludes First 30 KWH 0.5615
. . . Charge 1 370 KWH x 0.0124600 4.6
16(0 (':amher Roud*+ (crflra'nce off of 9:00 am - 5:00 pm Hiergy Lhacg N::1 560 KW : 0.022.4300 1256 .
Rackville, Maryland W. Gude Dr.) 9:00 amn. § Public Space Occupancy Surcharge t 0.0018300 per KWH 176 @ Generatlon
8300 Old Matibworo Pike® a0 D el Adjusument 1 -0.0004069 per KWH 039 CF
Forestville, Marylagd ( ﬂ;vchvery Tax 2t 0.0070000 per KWH 672 .
: 3 Total Charges - Distribution 25.82 S

™ After hours deposit boxes avaitable for e payment of bills. glﬂl\ Generation Services: eer C e S
+ Cash payusents ace oot accepied at these locatioss, & Minimum Charge Includes Fiest 30 KWH 1.29

Energy Charge Next 70 KWH x 00201247 1073

Next 560 KWH x 0.05265 7 2048
tuformation regarding raje schedules, including the actual seasonal : *

"3 L ]
- * Minimum
tale, time of use, costomier charge, fuel rate and how {0 venfy the Total Chafges - Generation a1.55

accutacy of your bill will be smaited UPOR request,

Hansmission Services: ( ‘harge
initnum Charge Tucludes First 30 KWH 0.§5
PAYMENTS WRITTEN INQUIRIES * Enesgy Cllurgetg }iexl 370 KWH x 0.0052100 1.93
Pepco Pepeo, Correspondence Section Nexi 560 KWH x (.0052100 292 ar e
P.O. Box 97274 1900 Peussylvaaia Avenue, N.W. Total Charges - Transmission 500 — E Ch
Washingian, DC 200907274 Washington, DC 20063000 ner gy g

Bepeo is regulated by the Public Service Commission of the Districy

LR e N CURRENT CHARGES THIS PERIOD $72.37 : <
of Columbia (202) 626-5100. You sua contact the commission §
el'f:mo.:‘:aﬂr:s:!ve : dis;me with Pepeo zrc ux:s:‘c:essful. " f ¢ Tr a‘n Sml‘ S S 1 On

Public Service Commission Office of People’s Connse]

Services
1333 H Street NW (2021 727-3074

2ud Floor, Wost Tower
Washington. DC 20005

- — Minimum
Pepeo's Taxpayer Identification No. 330127880

Visit our wehsite at: WWW.pEpCo.com

Charge
Energy Usage History Price To Compare

8ased on actual monthly usage 5.32 cents per kwh
Feb 00 | Mar 00 [ Apr 00 May 00_|{Jun 00 | Jui oo Aug 00 | Sep 00 | Oct00 Nov 00 | Dec 00 | Jan 01 | Feb 01 - Energy Cha’rge
DAYS 33 28 30 20 32 29 30 31 N 28 33 3¢ 32
KWH 2052 1130 610 540 760 1000 780 830 890 570 830 1130 960




WHAT IS PRICE TO
COMPARE?

* Average of the generation and transmission

charges per kilowatt-hour over the last 12
months




Commission-Approved Electrical Suppliers

Company Business Address | Telephone Type of
Number Service

Allegheny Energy Roseytown Road (888) 232-4642 | Commercial

Supply RR 12, Box 1000

AOBA Alliance 1050 17 Street, NW (202) 296-3390 | Commercial
Washington, DC 20005

First Energy 395 Ghent road (800) 977-0500 | Commercial
Akron, OH

Pepco Energy Services | 1825 K Street, NW (800) Energy9 | Residential
Suite 400 (800) 363-7499
Washington, DC 20006

Washington Energy 3504 Northridge Drive (866) 602-1001 | Commercial

Consortium Baltimore, MD 21208

Washington Gas Energy | 950 Herndon Pkwy (888) 884-9437 | Commercial

Services, Inc. Suite 280

Herndon, VA 20170




ELECTRIC BASE RATE REDUCTIONS

Effective Date Residential Commercial
January 1, 2000 2.0% 3.5%
July 1, 2000 1.5% 1.5%
February 8, 2001 ‘ 3.5% 1.5%

Total 7.0% 6.5%
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WHY THE CALIFORNIA CRISIS HAS NOT OCCURRED HERE

Similarities

California & Western States PEPCO-DC & PJIM
Demand Increased 25% over the last Increased 25% over the

decade last decade
Regulation Price Caps on Retail Rates Price Caps on Retail Rates
Supply 50,000 Megawatt Capacity 50,000 Megawatt Capacity

Divestiture of Power Plants Divestiture of Power

Plants




WHY THE CALIFORNIA CRISIS HAS NOT OCCURRED HERE

Differences
California & Western States PEPCO-DC & PJIM
Supply Has Not Kept Pace With Supply Has Kept Pace With Demand
Demand 6,000 Megawatts of Power Added
No New Power Plants (14% of Total)
No Minimum Reserve Margins Minimum Reserve Margin &

Financial Penalties Imposed

Must Purchase on Spot Market Not Required to Purchase from Spot
No Long-Term Contracts Market (5% of purchases from Spot
Market)

Majority of Fuel Supplied by Gas Majority of Fuel Supplied by Coal
and Hydropower and Nuclear




California Relies More Heavily on

Gas and Hydropower

Coal & Nuclear

California

39%

24%

63%

14%

5%
20%

54%
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TELEPHONE SERVICE RATE CHANGES

Residential

Economy I Service

Economy II Service

Senior Citizens

Other

Message Rate Service
Flat Rate Service

DC Only Services

Business

Message Rate Service

January 2000($) July 2000($) Change($)

4.35 5.19 +0.84
1.00 1.00 ——

3.00 3.00 Eliminated limit on

free call allowance

7.45 7.29 -0.16
14.00 12.78 -1.22

8.75 8.59 -0.16
11.15 11.31 +0.16

Rights of Way Tax — Implemented in November 2000




CURRENT CHANGES UNDER CONSIDERATION BY
THE COMMISSION
(To Be Implemented July 1, 2001)

Reduce residential charges by $800,000

Reduce denial of service restoration charge from $11.48 to
$9.75.

Reduce message unit rate from 5.1 cents per call to 5.0 cents per
call.

Reduce installation cost for additional line (when installed with a
first line) from $33.49 to $14.00.

Reduce installation cost for additional line (when installed after
first line) from $43.06 to $28.00.

Reduce change of class/service charge form $13.40 to $7.00
Reduce customer-initiated order charge from $21.06 to $7.00
Increase Economy I service monthly rate from $5.19 to $6.00

Reduce service connection charge for first line from $30.76 to
$28.00.
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Reduce Business Charges by $1.2 million

- Reduce message unit rate from 7.19 cents
per call to 7.10 cents per call.

Reduce Message Rate service from $11.15
per month to $11.00 per month

Reduce service connection charge for
additional line from $32.00 to $25.00.
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Long Distance Services

*Regulated by the Federal Communications

Commission (F.C.C.)

*May choose a provider since the breakup of
AT&T in 1984




Local Service Competition

* Federal Act passed in 1996
* D.C. Act passed in 1996

* D.C. Public Service Commission is transitioning local

markets to competition

- To date 134 Competitive Local Exchange
Carriers (CLECs) have been certified

- 60 of these CLECS have tariffs on file




T'YPES of CLECs

Resellers — CLECs which interconnect with

Verizon & use Verizon’s network to
serve the CLEC’s customers

Facilities - Based — CLECs which serve customers

using their own facilities, not
Verizon’s

Both - CLECsS that “resell” and also have their
own facilities




Status of Competition
(As of the end of 1999)

* CLECs had 7.9% of lines

(Nationally, CLEC share was 4. 0%)

CLECs share of Residential Lines — 2.6%
CLECsS share of Business Lines — 10.3%
* CLECs had 17.6% of revenues

* At least 21 CLECs were providing service in DC




T'echnology Options for High
Speed Access to the Internet

1. DSL Verizon, CLECs,

& DLECs
DSL tariffs are at the FCC

2. Cable Modems Starpower

Cable Modem Service is under the jurisdiction of
the DC Office of Cable Television




WHAT IS DSL?

DIGITAL SUBSCRIBER LINE (DSL) SERVICE IN THE
DISTRICT OF COLUMBIA

*DSL is an advanced telecommunications service that provides
broadband capability over existing copper telephone lines.

*DSL service, using a high speed modem, allows both voice
and data to travel simultaneously over the same line so you can
use the phone while surfing the internet without interruption

*DSL service is available to many District residents for about
$50/month (price does not include cost of high speed modem)

*DSL is an “always on” service




Cable Modem Technology

* The same cable system that brings us cable TV programming can
also be used to provide high speed internet access |

* Cable modems are typically external devices that allow your

computer to connect to the cable network using a coaxial cable and
an Ethernet card.

* Cable modem service provides downloads speeds of

approximately 1million bits per second. (about 20 times faster
than a 56k modem dial up connection)

» Cable modem service is offered through a partnership between

you local cable company and a dedicated cable Internet Service
Provider.

*Cable modem service is typically ranges between $30 and $50 per
month




THANK YOU!




PUBLIC SERVICE COMMISSION OF
THE DISTRICT OF COLUMBIA

1333 H STREET, NW
WASHINGTON, DC 20005
(202) 626-5100
www.dcpsc.org




