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THE WMISSIOh{

The Public Service Commission of the
District of Columbia was established
by Congress in 1913 as ar.independent
District Govefftment agency to regulate
the electric, gas and telephone
companies in the District.
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MISSIO\I STATEMENT
For District of Columbia utility consumers, we promote
the availability, reliabitity, affordability, and quality of
energy and telecommunications servicls. W'salso promote
the provision of utility services that are safe, universally
available, and foster economic development.
We do this by:

Fostering fair and open competition among service
providers,

Protecting consumers,
Resolving disputes among consumers and service
providers, and
Enabling customer-and results-oriented employees.



our Job atthe commission

Gas

Pay
Telephones

Customer Service

Electricitv

Telecommunications



GOOD }{EWS REDIJCTIOhIS Ib{ RATES

GAS: 3.7s CENTS pER THERM (10%) REDUCTTON rN
DISTRIBUTION CHARGE IN DECEMBER 2OOO

4.24 CENTS PER THERM REDUCTION IN
PURCHASE GAS CHARGE (PGC ONBILL) IN
DECEMBER 2OOO

2 BASE RATE REDUCTIONS IN 2OOO _ IN
JANUARY 2OOO AND ruLY 2OOO

I BASE RATE REDUCTION IN FEBRUARY
20al (rN DTSTRTBUTTON SERVTCES CHARGE)

$2,3 MILLION REDUCTION IN BUSINESS
ANID RESIDENTIAL RATES IN JULY 2OOO

$2 MILLION IN ADDITIONAL REDUCTIONS
NOW BEFORE THE COMMISSION

ELECTRICITY:

TELEPHONE:



ru}TEWS
GAS: LARGE INCREASES IN WHOLESALE

NATURAL GAS PRICES AND HENCE PGC
ON BILLS (WHOLESALE PRICES LTNDER
JURISDICTION OF FEDERAL EI.-{ERGY
REGULATORY COMMIS SION)

,a

ir.Q.r

ELECTRIC: INCREASES IN GENERATION SERVICE
CHARGES INFEBRUARY2OOluw

TELEPHONE: INCREASE IN ECONOMY 1 SERVICE RATE

GAS, ELECTRIC,
& TELEPHONE: IMPOSITION OF NEV/ RTGHTS OF WAY FEE



WHYARE RECENIT GAS BILLS
SO HIGH?

Higher {Jsage x Higher Commodity Gas Prices

: Higher Bitls



WHYIS TJSAGE HIGH?
' {Jsage is high because the weather has been colder

than in recent years, makirg furnaces and boilers
run more.

Average temperature in l.{ovember 2000 was l0
degrees colder than in h{ovember rggg.
Average temperature in December 2000 was g
degrees colder than in December Lggg.

l-F L#$



Gas usage (consumption) Jan 099 through Jan ,0I



COMMODITY GAS PRICtrS ART
RELATIVELYHIGH

High demand for gas because
. The economy has been strong
' More electric plants use gas to produce electricity

Low Supply

' Previously commodity prices were row so
producers did not drill

fncreased purchase of gas on
o hlov. 99 - Jan. 2000 _ SV,

spot market
o hloY' 2000 - Jan. 2001 - 22o/o ofgas purchased on

spot market

spot market.
of gas purchased on



Physical Flow of Natural Gas

Pipelinesl

I Homes & Businesses I Washington Gas]



More Market Participants fnvolved in
Financial Transactions

I Producers]
lQommodityl [ 3 Pipelines]

IMarketers]

I Washington Gas]

(V/ell Head prices)

I Homes & Businesses]



Salumbia Transrnission and Gulf

t,$"FS# rm*$n* *f pfipe$fffie
44 *t*rfrS* fie$ds



orninion Transmission



Williams Transco pi



Washington Gas,
ernent Sources

' storage Gas (Purchased between April and october)
' Long-term contracts (Executed in early l ggOs;

guarantees supplies, but not prices)
. Monthly Contracts

' I)aily contracts (Gas purchased the duy before)

' spot Market Prices (Gas purchased on the same day)



Spot v,s. Contract lrlov ,9g throu Mar'01



GA S RA TE TJI{B LTIVD L INIG
(Look rtbiils)

Before unbundling (pre June , rggg)
Gas Charge (per Therm)

* Purchase Gas Adjustrnent (pGA) (per Therm)

vt/ith unbundling (June, lggg and after)* Distribution charge (Per Therm)
- Purchase Gas charge (pGc) (per Therm)
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PSC regulates llistribution Charse.
Federal Energy Regulatory
Commission $ERC) has
deregulated wholesale commodity

tt>prices (reflected on your bitl inthe nrse ffGCry

Washington
profit on the

Gas does not earn a
PGC



TREI{DS II{ PGC JAN ,99 THROUGHFEB'01



a

a

ruGHTS OF V/AYFEE

].{ew

ImPlemented based on D.C. Council
le.-uislation

First appeared on gas bills in October
2000

r Charge is based on usage



MPACTS

Approximately 30% of the December and January
bill increases were due to increased consumption
Market prices for natural gas increased by more
than 200%

on average, the pcc on bills increased by
approximately 100%
Some customers saw December and Janu arybills
double from prior year



HO\MTHE COMMISSIOhIT{S TRIED TO
MITIGATE THE IMPACTS OF HIGH GAS

NSTIfr{ERS

Allowed 3.7s cen!1 per therm reductiorl $a%reduction) in distribution charge (eff*rtive in
I)ecember bills) v \

4qptoved 4.24 cents per therm reduction in pGC
(effective with I)ecember bills)
Approved up to $s0 rebate in Febru ary bills
(Actual amount depends on usage)
Established Gas Customer Choice Programs
where additional savings are possible 6otguaranteed)



Benefits to washington Gas
custorners who Are }r{ot

Participating in the Residential
Gas Customer Choice Program
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Benefits to washington Gas
Custorners Who Are Participating
in the Residential Gas Customer

Choice Program
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Possible savings from Residential Customer Choice Program

Total
254 Therms 550Therms

I.{on
Participant

Participant
(wcEs
Customer)

Savings

rf signed up with washington Gas Energy services in r99g
Jrlovember
2000

B0 rnerms

I)ecember
2000

216 Therms

January
20al

$ 10 r.43 9262.7r $35 0.45 $z 14.59

$76.07 $194.76 s229.01 $4gg.g4

$25 .36 $67.95 sr22.44 $z 15.7 5



PGC vs. WGES prices (with Balancing Charge)



Washington Gas vs. Washington Gas Energy

ffi (with balancing charge)



washington Gas tJtility vs.
Energy Services

Washington Gas
Costs



How to Choose an Alternative
Gas Srpplier



uestion oAskEach Su
. What is your price?

I)oes this price include a "Balancing Charge,,?

If "variable", what is it based on?

If "Fixed", for how long?

Do I have to sign a contr act?

Is there a penalty for switching before the end of
the contract? If yes, how much is the fee?

Is there a minimum charge?



cu.rrent hlatural Gas offerin - New Customers
Company

Other
PEPCO Energy
Services

1-1($0)-Energyg

68. 5 Cents/Therm

For 1 year
7 5.541 cenrs/ therm
including balancing charge
- No minimum
monthly charge

Power Trust
1 (800) 521 _4508

.l &2Year Contracts

but no fixed price.
.l}a6 Discount on WG
price for the I'r month.

.Variable rate thereafter

69, 3 Cents/therm (without
discount)

$25 coupons,

I - Month 12

1 - Month24

$3.95 Minimum
monthly charge

Vfashington Gas
Energy Services

1 (B8B) 23 6-9437

72.9 Cents/therm For
I year

79.941 cents/therm,
including balancing charge
- No minimum monthly
charge
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Page I ofl

Gas $avings

Based on the information that you supplied, the following results were produced:

Annual Gas Usage: 1000 therms

Total Annual

Gas Cost- 
Washington Gas $f04.o0
PEPCO Energy Services $ZSS.41PowerTrust $g10.81wcEs $7ee.41

Annual Gas
Cost Savingq

($5t.+t;
($106.81)

($es.al1

lf the Annual Gas cost.savings number is positive, 
\e-11mber represents the amount that you

ffi:* ffi:ilH|ffi;:l1ttu iurctrasec vour nit.,Ei sas rrom tne inaireter instead or purchasing

lf the Annual Gas cost $avings number is negative ( ), the number represents the additionalamount that you would potenilalry pay if you i*"n"i"d your naturat gbs trom the marketer insteadof purchasing it from Washington 6as.

HmaP"ag-e . csnarare-p;sfire- . euslomsr hh,mnaJ'qn .
floougQ & $ewiceu, .- rn inJr*lrvs . Einanciat F.act$ .$hare.haldertnfarmatisn-."EjrJiioppsr_Unities.,Co,mments-

Copyright @ A001 Washington Gas.



WHATYOU SHOULD DO IF YOU
CAhI'T PAY YOUR GAS BILL(S

Consider joining Washington Gas level
payment plan (spread costs over 12 months)
Find ways to conserve energy
Contact Washington Gas, OPC, DCEO or
the Commission for places to contact for
assistance (e.g. LIHEAP, Washington Area
Fuel Fund, etc.)
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ELEC TRIC RE S TRTJC TT.JRINIG
& CTJSTOMER CHOICE



OLD
company *FnXllFj.*. ,.. r..r,, _ _

PEPCO CUSTOIJ|EF SERVICE CENTERS
?ervices for Nov 2g to tlec 19, 1000:
lVinter rltcs in r.llsct

T-' "rjlSInDUtlOn
^ttt 

l.^-l tr^-r-i r-,-,-,^' 
- 

:Adtlitional Contact Information Account Detaits

1610 Grirlrr R.rid*+ nY:1": 
*t :t e:00 onr - 5s0 1xnRockville, Mrrybrrrl W. Liurte ur_)

8J00 Old Marlboro pike* 9S0 nnr - 5$0 pm
F$cstvillc. t{aryland

i Afier hsurs rleposir lx.rxcs available for rhe payrnunr of hills.
+ Cr,sll p|ryrtrenls ut not acc.cpad at thcse locarioas.

lufornnurn regarding rate scterlulcs, urcluding rhr: irciual sem_onrl
ra|e, dnB of usc. custorncr ch*gc, fucl rrte arrd hor* lo vcrify &r
accur*y of your bill will be nniled upouequest.

PAYHEHTS WRffTEN I}IOUIRIESP"poo pepcqConespondeuccSectioo

P.0, Bon 97t?a Jg00 pctrrsylvrnla 
Avcrruc, N.ril.

Wadrilgror,DC?006t-?2?4 WashingtonDC?006g-000t

Pcpco is regulsled by tbe public Scrvicc Comnfrsion r.,f tLe Disbicl
of Colunrbir (2@) 62e5t00, you ruay conrrcr dre conrmissioa if
ctl'sla ro rcsolvc a diryu$ wiitr pepco rre unsuccessl.ul.

Wmhhgton, DG
l9Q0 Pennsylvauia Avc-, N.W. *
2t06 Mrnin Lurher King. Jr, Avc., S"* +
iluyhnd

hb$c $ervier Cornnlsslon
1J3.1 ll Srrcer NW
Znd fbor. We$ Tow.r
Was{ringron, tX:20005

Distribution Services:
Mininlrrn (ilrar.se
Errergy Clarge -

FlliS lry.S O.eupaocy Srrtchlrge
DC Fuel Adiustnpir
Delivcry Tai
Total Chargee - Digtribution

lnclurles Finrt .10 KWll
Next J70 KWll x 0.0167917
Next ?.10 KWllx 0.080!917
at 0.001EJffi gr+r Krill
at 0.001i778 per KWll
at 0.0070000 per KWI{

Ilours
8:3{J rrr - 5:15 prn
9100 urr - 5:00pnr

Services
Minimum

CURRENT CHARGES THIS PERTOO

:,OI
17.3 |
5t.6t

2.07
t..13
7.91

09.2{

$89.e4

Charge

Energy
Charge

Public
Space
Occupanc

v

Ol[c* of Pcople,s Crxrmd
(r03) 7x?-.1071

Surcharge

DC Fuel
Adjustmen

|fryo'* Taxpayer ldenriticntion No. 53{I27tg0
YBrr o$r websitc rft www.pcpco.com

Energy Usage History
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WHAT IS PRICE TO
COMPARE?

Average of the generation and transmission
charges per kilowatt-hour over the last \2
months 

t ^

!
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Cqmmission-A rcyed Electrical liers
Company Business Address Telephone

hlumber
Type of
Service

Allegheny Energy
Supply

Roseytown Road

RR 12, Box 1000
(888) 232-4642 Commercial

AOBA Alliance 1050 17th Street, NW
Washington, DC 20005

(202) 296-3390 Commercial

First Energy 395 Ghent road

Akron, OH
(800) e77-0s00 Commercial

Pepco Energy Services 1825 K Street, NW
Suite 400

Washington, DC 20006

(800) Energyg

(800) 363,74ee

Residential

Washington Energy
Consortium

3504 Northridge Drive
Baltimore, MD ZnAg

(866) 602-1001 Commercial

Washington Gas Energy
Services, fnc.

950 Herndon pkwv

Suite 280

Herndon, VA Z\nA

(888) 884-e437 Commercial



ELECTRIC BASE RATE REDUCTIONS

Fffective Date Residential Commercial

3.54h

L.5a

T.5OA

January 1,2000 2.00h

July 1,2000 r.Sah

February 8, 2A0 1 3.50

Total 7.0*/" 6.5o./,



Pennsylvania - Jersey - Maryland (PJM)



WHY THE CALIFORNIA CRISIS HAS NOT OCCURRED HERE

Similarities

california & western states pEpCo-DC & pJM

Demand Increas ed 25o/a over the last
decade

Increas ed 25o/o over the
last decade

Regulation Price Caps on Retail Rates Price Caps on Retail Rates

Supply 5 0,000 Megawatt Capactty

Divestiture of Power plants
5 0, 000 Megaw att Capaclty

Divestiture of Power
Plants



WHY THE CALIFORNIA CRISIS HAS NOT OCCTIRREI} HERE

Ilifferences

California & Western States PEPCO-DC & PJM

Supply Has Not Kepr pace V/ith
Demand

No New Power plants

Supply Has Kept Pace With Demand

6,000 Megawaffs of Power Added
(14% of Total)

No Minimum Reserve Margins Minimum Reserve Margin &
Financial Penalties Imposed

Must Purchase on Spot Market
No Long-Term Contracts

Not Required to Purchase from Spot
Market (5% of purchases from Spot
Market)

Majority of Fuel Supplied by Gas
and Hydropower

Majorify of Fuel Supplied by Coal
and Nuclear



California Relies More Heavily on
Gas and Hydropower

@il
t

-ry

California PJM

Gas 39% ts%

Hydro 24% 5%

63% 20%

Coal & Nuclear L4% 54%



TELEPHONIE RATE
CHAhIGES



Residential

Economy I Service

Economy II Service

Senior Citizens

Other

Message Rate Service

Flat Rate Service

DC Only Services

Business

Message Rate Service

TtrLtrPHO}{tr SERVICtr RATE CHAhIGES

January 2000($) July ?900($) change(g)
4.35 5.19 +0.94

1.00

3.00

1.00

3.00

7.45

14.00

8.7 5

11.15

7.29

12.78

8.59

11.31

Eliminated limit on
free call allowance

-0. 16

-1.22

-0.16

+0.16

Rights of way Tax - Implemented in November 2000



CURRENT CHANGES UNDE,R COTTSII}ERATION BY
THE COMNIISSIOFI

(To Be Implemented July 1, 2001)

Reduce residential charges by $g000000
Reduce denial of service restoration charge from $ 1 1.48 to
$9.7 5.

Reduce message unit rate from 5.1 cents per call to 5.0 cents per
call.

Reduce installarion cost for additional line (when installed with a
first line) from $33 .49 to $ 14.00.
Reduce installation cost for additional line (when installed after
first line) from $43.06 to $2g.00.
Reduce change of class/service charge form $ l3 .40 to $7.00
Reduce customer-initiated order charge from $21.06 to $7.00
Increase Economy I service monthly rate from $5.19 to $6.00
Reduce service connection charge for first line from $30.76 to
$2S.00.



CMT CHAhTGES IINDtrR
COhISIDERATIONI BY THtr COMMIS SION

Reduce Business Charges by $1.2 million

Reduce message unit rate from 7 .Tg cents
per call to T .L0 cents per call.

Reduce Message Rate seryice from $t 1.15
per month to $t 1.00 per month

Reduce service connection charge for
additional line from $32.00 to $15.00.



CTJSTOMER CHOICE Bt
TELECOMMLII{ICATIOhI

SERVICES



Lon tstance Services

'Regulated by the Federal Communications

Commission (F.C.C.)

.May choose a provider since

AT&T in 1984

the breakup of



. Federal Act passed in 1996

o D.C. Act passed in Lgg6

'D'C' Public Service Commission is transitionirg local

markets to competition

r To date L34 competitive Local Exchange
Carriers (cLECs) have been certified

r 60 of these cLECs have tariffs on file



IYPES of CLECs

Resellers -

Facilities r

Both -

CLECs which interconnect with
verizon & use verizon's network to
serve the CLEC's customers

Based - cLECs which serve customers
using their own facilities, not
Verizon's

CLECs that "resell" and also have their
own facilities



Status of Competition

Q'{ationally, cLtrc share was 4.0%)

cLECs share of Residential Lines - 2.6r/,

cltrcs share of Business Lines - 10.3.h
o CLECs had !7.Gr/, of revenues

o At least 2I CLECs were providing service in DC

As of the end of 1999

CLECs had 7.grh of lines



Technology options for High
$Pqqd Acqess to the Internet

1. DSL

DSL tarffi are at the FCC

2. Cable Modems Starpower
Cable Adodem Service is under the jurisdiction of
the DC offite of cable Terevision

Verizor, CLECs,
& DLECs



WHAT IS T}SL?

DIGITAL SUBSCRIBERLINE (DSL) SERVICN M[ THE
DISTRICT OF COLUMBIA

'DSL is an advanced telecommunications seryice that provides
broadband capability over existing copper telephone lines.

'DSL service, using a high speed modem, allows both voice
and datato travel simultaneously over the same line so you can
use the phone while surfing the internet without interruption

'DSL service is available to many District residents for about
$S0/month (price does not include cost of high speed modem)
.DSL is an "always on,, service



Cable Modem Technology
' The same cable system that brings us cable TV programming can
also be used to provide high speed internet access

' Cable modems are typically external devices that allow your
computer to connect to the cable network using a coaxial cable and
an Ethernet card.

' cable modem service provides downloads speeds of
approximately lmillion bits per second. (about 20 times faster
than a 56k modem dial up connection)

' Cable modem service is offered through a partnership between
you local cable comp any and a dedicated cable Internet Service
Provider.

'Cable modem service is typically ranges between $30 and $50 per
month



THA}{K YOIJ!



PUBLIC SERVICE COMMISSIOTT OT
THE T}ISTRICT OF COLUMBIA

1333 H STREETO I{W
WASHIhIGTONI, t}C 2OOO5

(202) 626-5100

www.dcpsc.org


