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System Average Interruption Frequency Index (SAIDI)
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Number of  Complaints and Inquiries

Number of  Complaints and Inquiries

26.	 Consumer Complaints and Inquiries - Electric Industry  
for CY 2016 - CY 2020

27.	 Consumer Complaints and Inquiries - Natural Gas  
for CY 2016 - CY 2020

Source: :  Consumer Complaint Management System (CCMS), Office of Consumer Services of the Commission

Total complaints and inquiries for the electric industry decreased 25.19%, from 520 in 2019 to 389 in 2020. Total complaints 
and inquiries for Pepco decreased 23.7%, from 392 in 2019 to 299 in 2020. Total complaints and inquiries for competitive 
electric suppliers (CES) decreased 29.7%, from 128 in 2019 to 90 in 2020.

Source: :  Consumer Complaint Management System (CCMS), Office of Consumer Services of the Commission

Total complaints and inquiries for the gas industry decreased 8.5%, from 271 in 2019 to 248 in 2020.  Total complaints and 
inquiries for Washington Gas decreased 8.4%, from 261 in 2019 to 239 in 2020. Total complaints and inquiries for competitive 
gas suppliers (CGS) decreased 10%, from 10 in 2019 to 9 in 2020.
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Number of  Complaints and Inquiries

Rate Case Completion Percentage

28.	 Consumer Complaints and Inquiries - Telecom  
for CY 2016 - CY 2020

29.	 Number and Percentage of Rate Cases  
Processed on a Timely Basis

Source:  Consumer Complaint Management System (CCMS), Office of Consumer Services of the Commission

Total complaints and inquiries for the telecom industry decreased 23%, from 296 in 2019, to 228 in 2020.  Total complaints and 
inquiries for Verizon decreased 23.4%, from 235 in 2019 to 180 in 2021.  Total complaints and inquiries for competitive local 
exchange carriers (CLECs) decreased 21.3%, from 61 in 2019 to 48 in 2020.

Source:  Office of General Counsel, the PSC  of the District of Columbia

Target:  Issue decisional orders within 90 days of the close of the record.

Performance:  There were no rate cases adjudicated in 2020. 
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33.	 Average Net Rate Base for Pepco and WGL

1.	  

2.	  
 

3.	  
 

 

4.	  
 

5.	  

Average Net Rate Base for Pepco and WGL Base Rates

Pepco

(in millions)

Notes WGL 

(in millions)

Notes

Current Jurisdictional Rate Base $2,207  1, 2 $511.2 1, 3

Average Net Rate Base for Pepco and WGL Surcharges

PEPCO (DC PLUG 
Underground Project 

Charge)

(in Millions)

Notes WGL (PROJECTpipes1)

(in Millions)

Notes

Current Surcharge Rate Base $1.3 4 $30.8 5
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Find out how your 
business can become 
a Certified Business 
Enterprise  
at dcpsc.org/CBE

You have a choice for 
your electricity. 
Learn how to pick your supplier at 

DCPowerConnect.com

Leading the Way to 
Help and Information

Learn more about 
the District’s Clean 
Energy Goals 
at dcpsc.org/CleanEnergy

Take small steps now to 
realize big savings on 
your winter utility bills.
Start at dcpsc.org/WinterReadyDC

Protect yourself 
from utility scams at 

fightutilityscams.com




